
o' f

I BSE I Multiline Hunt Group I Hunting I 100.0 I 100.0 I 100.0 \ 100;0 \
\ BSE I MLHG CO Announcement s \ Uniform Call Distribut 'n \ 100.0 \ 100.0 \ 100.0 \ 100:.0 \\ !lSE \ MlMG Acce55 t.O Bacn Port \ Hunting \ 100.0 1 100.0 I 100.0 ) 100'.0 I) BSE J MLHG Overflow J Hunting I 100. a I 100. a I 100.0 I 100~ 0 II BSE ( MLHG UCD Line Hunting I Uniform Call Diatribut'n I 100.0 I 100.0 100.0 1 100;0
I BSE I MLHG UCD With Queuing 1 Uniform Call Distribut'n 100.0 I 100.0 100.0 1 100:0
I BSE 1 Three Way Call Transfer 1 Call Transfer 100.0 I 100.0 100.0 1 100!0
I BSE I Mssg Desk Expand (SMDIE) / Msg Del Svc(Interoffice) 0.0 I 0.0 0.0 1 0,0
I BSE I MWI Act (Audible) Expand I Msg Del Svc(Interoffice) 0.0 I 0.0 0.0 I 0;0
I BSE I MWI Act (Visual) Expand I Msg Del Svc(Interoffice) 0.0 I 0.0 0.0 I 0:0
1 BSE 1 Op Svcs - Auto Call Dist I Op svcs - Auto Call Dist 0.0 1 0.0 0.0 0)0
I BSE I Mplx-Tl-l.544Mbps-Line 1 Interface Group 6 100.0 I 100.0 100.0 I 10010
1 BSE I Remote Call Forwarding 1 Market Expansion Line 100.0 I 100.0 100.0 1 100.0
I BSE I Three Way Calling 1 Three Way Calling 100.0 1 100.0 100.0 I 100:0
I BSE I Dial Call Waiting I Dial Call Waiting 76.1 I 76.1 76.1 1 76.1·
I BSE 1 Distinctive Alert 1 Distinctive Alert 76.1 1 76.1 76.1 I 76.'1
1 BSE I Dir Call PickUp w/oBarge I Dir Call PU w/o Barge-In 100.0 I 100.0 100.0 1 100.',0
I BSE 1 Dir Call Pickup w/Barge 1 Dir Call PU w/ Barge-In 100.0 1 100.0 100.0 I 100.0
1 BSE I Call Transfer on DID I DID 2-Way Call Transfer 76.1 I 76.1 76.1 I 76.'1

I BSE I Security Screen 1 Security Screen 0.0 1 0.0 0.0 I 0.,0
BSE 1 CEMSS Subscriber I CEMSS Subscriber 0.0 I 0.0 0.0 I 0.:0

----- ... -------------------------- -------------------------- -------- .. _------ ------- .. ----- ... _-
Percentage Availability of ONA Services By Date for FARGO

I Type I Generic Name of ONA Serv 1 Product Name of ONA Serv 112/31/07 12/31/08112/31/09/12/31/201
1------1--------------------------1--------------------------1-------- --------1--------1------,--1
1 CNS I Direct Call Packet 1 Auto Call (Packet) I 100.0 100.0 1 100.0 I 100.0 1
1 CNS 1 Privacy + j Privacy + I 100.0 100.0 1 100.0 I 100.0 I
1 CNS I Redirecting Num Deliv Redirecting Num Deliv I 100.0 100.0 I 100.0 I loo.b 1
/ CNS 1 Calling Name ID Calling Name ID I 100.0 100.0 1 100.0 I 100.0 I
1 CNS I Versanet Versanet 1 100.0 100.0 I 100.0 1 100.b I
1 CNS I Automatic Callback Continuous Redial 1 0.0 0.0 0 . 0 1 0.0 I
I CNS I Automatic Recall Last Call Return I 0.0 0.0 0.0 I 0.0 I
1 CNS 1 CFBL Intraswitch Call Fwd'ing Busy Line I 100.0 100.0 100.0 I 100.0 1
I CNS I CFBL Interswitch Call Fwd Busy Line (Exp) 1 100.0 100.0 100.0 I 100.0 I

CNS 1 CFBL/DA Cust Act/Deact Call Fwd BL, Cust Prog 1 100.0 100.0 100.0 I 100.0 I

CNS 1 CFBL/DA Cust Fwd To No. Call Fwd,DA. Cust Prog 1 100.0 100.0 100.0 I 100.9
CNS 1 CFDA Intraswitch Call Fwd'ing Don't Ans 1 100.0 100.0 100.0 1 100.0
CNS I CFDA Interswitch Call Fwd Don't Ans (Exp) I 100.0 100.0 100.0 1 100.0
CNS I CF Mult Sim Call Intersw Call Fwd'ing Variable I 100.0 100.0 100.0 I 100.9
CNS I CF Variable Call Fwd'ing Variable I 100.0 100.0 100.0 1 100.0
CNS I CF Var Act w/o Crtsy Cal Call Fwd Var w/o Comp1 I 76.1 76.1 76.1 I 76.i
CNS CF Var Remote Act/Cntro1 Rem Access Fwd'ing I 0.0 0.0 0.0 1 0.0
CNS Call Waiting Cancel Call Waiting I 100.0 100.0 100.0 / 100.0
CNS Cust Originated Trace Call Trace I 0.0 0 . 0 0.0 0.0
CNS Distinctive Ringing Priority Call 1 0.0 0.0 0.0 0.0
CNS Dist Ring Term Screen Custom Ringing I 100.0 100.0 100.0 100.0
CNS Hot Line Hot Line I 100.0 100.0 100.0 100.0
CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible I 23.9 23.9 23.9 23.9
CNS MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual 23.9 23.9 23.9 23.9
CNS Selective Call Forward'g Selective Call Fwd'ing 0.0 0.0 0.0 0.0
CNS Selective Call Rejection Call Rejection 0.0 0.0 0.0 O.q
CNS Shared Speed Calling Abbr Acc/Act (1-2 Digit) 100.0 100.0 100.0 100.q
CNS Speed Calling Speed Calling (8 No) 100.0 100.0 100.0 100.0
CNS Warm Line Warm Line 23.9 23.9 23.9 23.9
CNS CFDA After CW Call Waiting 100.0 100.0 100.0 100.0
CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0
CNS Custom Ring'g-CF(future) Custom Ringing-Call Fwd 0.0 0.0 0.0 0.0 *
CNS CFDA To DID Intraswitch Expanded Answer 0.0 0.0 0.0 0.0,
CNS CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 100.0'
CNS Speed Calling (30 No) Speed Calling (30 No) 100.0 100.0 100.0 100.0;
CNS MWI Audible/Visual MWI ATR Aud/Vis 23.9 23.9 23.9 23.9'
CNS Rm Call Fwd On DID Lines Call Planner 0.0 0.0 0.0 0.0,
CNS Number Forw~rding Number Forwarding 0.0 0.0 0.0 0.0:
CNS Easy Access Easy Access 0.0 0.0 0.0 O. O!
CNS Call Queuing Call Queuing 0.0 0.0 0.0 0.0'
CNS Selective Call Waiting Selective Call Waiting 0.0 0.0 0.0 O.q'
CNS Wireless Extension Wireless Extension 0.0 0.0 0.0 0.0,



SUMMARY FOR MARKET AREA: BEND - OREGON

Percentage Availability of aNA Services By Date for BEND

I Type 1 Generic Name of aNA Serv I Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/110
------1--------------------------1--------------------------1--------1--------1--------1------,--

BSA I C2 TypA - X.25 Pkt Sw 1 Packet Switching (X.25) I 100.0 I 100.0 1 100.0 I 100 ..0
BSA I C2 TypB - X.75 Pkt Sw I Packet Switching (X.75J , 100.0 I 100.0 I 100.0 I 100'10
BaA I Modem Aggregation ave 1 Modem Aggregation Sve I 100.0 I 100.0 I 100.0 I 100.,0
BSA 1 Direct Current (MT3) Direct Current (MT3) 1 100.0 1 100.0 I 100.0 I 100.;0
BSA 1 McCulloh Loop (LS2) McCulloh Loop (LS2) 1 100.0 1 100.0 1 100.0 1 100 .~O

BSA 1 Frame Relay Service Frame Relay Service I 100.0 I 100.0 I 100.0 1 100.:0
BSA I ATM Cell Relay Service ATM Cell Relay Service 1 100.0 I 100.0 1 100.0 I 100.'0
BSA C3 TypA - Ded Metallic Analog PLS-DCCS 1 100.0 1 100.0 I 100.0 1 100.0
BSA C3 TypB - Ded Telegraph Analog PLS-LSDS I 100.0 I 100.0 I 100.0 1 100.0
BSA C3 TypC - Ded Voice Grd Analog PLS-VGS 1 100.0 1 100.0 I 100.0 I 100.:0
BSA C3 TypD - Ded Prgm Audio Analog PLS-AS 1 100.0 I 100.0 I 100.0 100.0
BSA C3 TypE - Ded Video Analog PLS-VS I 100.0 I 100.0 1 100.0 100.:0
BSA C3 TypF - Ded < 64kbps Digital Data Service I 100.0 I 100.0 1 100.0 100.0
BSA C3 TypG - Ded 1.544Mbps DSl Service 1 100.0 1 100.0 I 100.0 100.0
BSA C3 TypH - Ded >1.544Mbps DS3 Service 1 100.0 1 100.0 100.0 100.p
BSA C4 - Oed Ntwk Accss Link Analog PLS I 100.0 I 100.0 I 100.0 100.9
BSA Data Over Voice (DOV) Simultaneous Voice/Data 1 100.0 1 100.0 1 100.0 100.p
BSA C3 TypK - Ded 64 kbps Digital Data Svc-64kbps I 100.0 1 100.0 I 100.0 100.0
BSA Cl TypA - Ckt SW Line Voice Gr Line Ckt Swt'd 1 100.0 I 100.0 1 100.0 100.p
BSA Cl TypB - Ckt SW Trunk Voice Gr Trnk Ckt Swt'd 1 100.0 1 100.0 1 100.0 100.p
BSA Coin Ph-Post Dial DTMF SP & Shared Coin Lines 1 100.0 1 100.0 1 100.0 100.p
BSA Faster Signaling-DID Called Dir NO Deliv(DID) I 100.0 I 100.0 I 100.0 100.0
BSA 555 Access Service 555 Access Service 1 100.0 I 100.0 I 100.0 100.0

-------------------------- -------------------------- -------- -------- -------- --------

Percentage Availability of aNA Services By Date for BEND

Call Det Recd'g Rpts Pkt
Call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups packet
Menu Acs Trans - Gateway
Reverse Cbg Accept Pkt
Incoming CIs Barred-pkt
Outgoing Cls Barred-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout-Pkt
Logical Channels-Pkt
Mult Ntwk Addr/Port-Pkt
Default Window Size-pkt
Perm Virtual Ckt-Pkt
Rev Cbg Req'Optn-Pkt
Calling Name Delivery
Redirecting Name Deliv
Acc To Clr Ch Transmissn
Automatic Protect Swtchg
Bridging ,
Conditioning
Secondary Ch Capability
Network Reconfiguration
Order Entry Service
Trans Imprv-Ckt Sw Svcs
Multiplexing-Digital
Call Det Rcdg-NXX Screen
Traffio Data Reports
Call Evnt & Mgt Sgnl Svc
Ethernet Prts Over SONET
Alternate Routing
Answer Supv'n Line Side
Call Detail Recrd'g Rpts
Clld DN Deliv via DID
Flexible ANI
Cllg Bllg Num Deliv FG B
Cl1g Bl1g Num Deliv FG D
Cl1g DN Deliv via BCLlD
Cllg DN Deliv via ICLID
DID Trunk Queuing
Make Busy Key
Message Desk (SMOI)
MWI Activation (Audible)
MWI Activation (Visual)

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

,BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
aSE
BSE
BSE
aSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE,
BSE
BSE
BSE
B,9E
BSE
BSE

I Type I Generic Name of aNA Serv 1 Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/101
-------------------------- --------------------------1--------1--------1--------1------~-I

Acc Svc Bill Info (pkt) 1 100.0 100.0 I 100.0 1 100. P 1
Backup/Redirection (pkt) I 100.0 100.0 I 100.0 1 100.0 I
Closed User Group (pkt) 1 100.0 100.0 1 100.0 1 100.0 1
Fast Select Accept (pkt) 1 100.0 100.0 1 100.0 1 100. (I 1
Fast Select Accept (pkt) 1 100.0 100.0 1 100.0 I 100.0 1
Mu1t Port Hunt Grp (pkt) I 100.0 100.0 I 100.0 1 100.0 I
Community Link I 0.0 0.0 0.0 I 0.9 1
Rev Chg Acceptance (pkt) 1 100.0 100.0 100.0 I 100.0 1
CUG Inc Acc Barred (pkt) 1 100.0 100.0 100.0 1 100.0 1
CUG Out Acc Barred (pkt) I 100.0 100.0 100.0 1 100.Q I
Flow Control Param (pkt) 1 100.0 100.0 100.0 I 100.0 1
Logical Chan Layout (pkt) 1 100.0 100.0 100.0 100.0 1
Logical Channel (pkt) 1 100.0 100.0 100.0 100.0 1
Mult Ntwk Addresses (pkt) I 100.0 100.0 100.0 100.q I
Non-Std Window Size(pkt) I 100.0 100.0 100.0 100.0 1
Perm Virtual Ckt (pkt) I 100.0 100.0 100.0 100.q I
Rev Charge Option (pkt) 100.0 100.0 100.0 100.0 I
Calling Name Delivery 100.0 100.0 100.0 100.0 I
Redirecting Name Deliv 100.0 100.0 100.0 100.0 I
Clear Channel Capability 100.0 100.0 100.0 100.0 1
Automatic Loop Transfer 100.0 100.0 100.0 100.0 I
Bridging 100.0 100.0 100.0 100.0 I
Private Line Condition 100.0 100.0 100.0 100.0 I
Secondary Channel 100.0 100.0 100.0 100.0
Command-A-Link 100.0 100.0 100.0 100.0
ANI Order Entry 100.0 100.0 100.0 100.~

Improve Trans Perform 100.0 100.0 100.0 100.0
Multiplexing 100.0 100.0 100.0 100.0
Network Access Service 100.0 100.0 100.0 100.0
Traffic Data Report Svc 100.0 100.0 100.0 100.0
Call Evnt & Mgt Sgnl Svc 100.0 100.0 100.0 100.0
Ethernet Prts Over SONET 100.0 100.0 100.0 100.0
Alt Traffic Routing 100.0 100.0 100.0 100.0
Ans, Supv' n - Line Side 100.0 100.0 100.0 100.0,
Access Svc Billing Info 100.0 100.0 100.0 100.0;
Called Dir NO Deliv(DID) 100.0 100.0 100.0 100.6
Flexible ANI 85.7 85.7 85.7 85.7
Auto Number ID (FGB) 100.0 100.0 100.0 100.0:

l Auto Number ID (FGD) 100.0 100.0 100.0 100.0:
I Calling No. ID (BCLID) 0.0 0.0 0.0 0.0
I Caller ID - Number 0.0 0.0 0.0 0 . 0
I DID Trk Q & Basic Announ 0 . 0 0.0 0.0 0.0,
1 Make Busy 85.7 85.7 85.7 85.7
1 Message Delivery Service 100.0 100.0 100.0 100.0
I Message Delivery Service 100.0 100.0 100.0 100.0
1 Message Delivery service 100.0 100.0 100.0 100.0



I Type 1 Generic Name of ONA SerY I Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/101
1------ --------------------------1--------------------------1-------- -------- --------1------,--1I CNS Direct Call Packet I Auto Call (Packet) 1 100.0 100.0 100.0 I 100. '0 I
I CNS Privacy + I Privacy + I 100.0 100.0 100.0 1 100.n I

CNS Redirecting Num Deliv 1 Redirecting Num Deliv I 100.0 100.0 100.0 I 100.0
CNS Calling Name ID I Calling Name ID 1 100.0 100.0 100.0 I 100.0 I
CNS Versanet Versanet 1 100.0 100.0 100.0 1 100.0 1
CNS Automatic Callback Continuous Redial I 0.0 0.0 0.0 I 0·9'
CNS Automatic Recall Last Call Return I 0.0 0.0 0.0 0.0 I
CNS CFBL Intraswitch Call Fwd'ing Busy Line I 100.0 100.0 100.0 1 100.p 1
CNS CFBL Interswitch Call Fwd Busy Line (Exp) 100.0 100.0 100.0 1 100.p 1
CNS CFBL/DA Cust Act/Deact Call Fwd BL, Cust Prog 100.0 100.0 100.0 1 100.0 1

CNS CFBL/DA CUst Fwd To No. Call Fwd DA, Cust Prog 100.0 100.0 100.0 1 100.0 I
CNS CFDA Intraswitch Call Fwd'ing Don't Ans 100.0 100.0 100.0 I 100.0
CNS CFDA Interswitch Call Fwd Don't Ans (Exp) 100.0 100.0 100.0 I 100.0
CNS CF Mult Sim Call Intersw Call FWd'ing Variable 100.0 100.0 100.0 1 100.0
CNS CF Variable Call FWd'ing Variable 100.0 100.0 100.0 1 100.0
CNS CF Var Act w/o Crtsy Cal Call Fwd Var w/o Compl 0.0 0.0 0.0 I 0.0
CNS CF Var Remote Act/Cntrol Rem Access Fwd'ing 100.0 100.0 100.0 1 100.0
CNS Call Waiting Cancel Call Waiting 100.0 100.0 100.0 I 100.0
CNS CUst Originated Trace Call Trace 0.0 0.0 0.0 I 0.0
CNS Distinctive Ringing Priority Call 0.0 0.0 0.0 I o.b
CNS Dist Ring Term Screen Custom Ringing 85.7 85.7 85.7 1 85.7
CNS Hot Line Hot Line 100.0 100.0 100.0 I 100.0
CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible 85.7 85.7 85.7 I 85.7
CNS MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual 85.7 85.7 85.7 85.7
CNS Selective Call Forward'g Selective Call Fwd'ing 0.0 0.0 0.0 0.0
CNS Selective Call Rejection Call Rejection 0.0 0.0 0.0 0.6
CNS Shared Speed Calling Abbr Acc/Act (1-2 Digit) 85.7 85.7 85.7 85.7
CNS Speed Calling Speed Calling (8 No) 100.0 100.0 100.0 100.0
CNS Warm Line Warm Line 100.0 100.0 100.0 100.0

'CNS OFDA After CW Call Waiting 85.7 85.7 85.7 85.7
CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0
CNS Custom Ring'g-CF(future) Custom Ringing-Call Fwd 0.0 0.0 0.0 0.0
CNS CFDA To DID Intraswitch ExPanded Answer 0.0 0.0 0.0 0.0
ONS CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 100.6
CNS Speed Calling (30 No) Speed Calling (30 No) 100.0 100.0 100.0 100.0
ONS MWI Audible/Visual MWI ATR Aud/Vis 100.0 100.0 100.0 100.q
CNS Rm Call Fwd On DID Lines Call Planner 0.0 0.0 0.0 0.0
CNS Number Forwarding Number Forwarding 0.0 0.0 0.0 O.q
aNS Easy Access Easy Access 0 . a 0 . 0 0 . a 0 . 0
CNS Call Queuing Call Queuing 0.0 0.0 0.0 0.0
CNs Selective Call Waiting Selective Call Waiting 0.0 0.0 0.0 o.d
CNS Wireless Extension Wireless Extension 0.0 0.0 0.0 o.d

-------1-
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SOMMARY FOR MARKET AREA: CORVALLIS - OREGON

Percentage Availability of aNA Services By Date for CORVALLIS

I-;~~-i-~~~~;~~-;~~~-~;-~;~-~~~-i-;;~~~~~-;~~~-~;-~;~-~~~-i~;/;~/~;i~;/;~/~~i~;/;~/~;i~;i;~/~~i

I-;~~--I-;;-~~-=-~:;~-;~~-~;----I-;~~~~~-~;~~~h~~;-(~:;~)--I--~~~~~-I--~~~~~-I--~~~~~-i--~~~I~~-I
I BSA I C2 TypB - X.75 Pkt Sw I Packet Switching (X.7S) I 100.0 I 100.0 I 100.0 I 1001

.0 I
I liSA I Modem Aggregation Sve I Modem Aggregation Sve I 100.0 1 100.0 I 100.0 I 100:.0 I
I BSA I Direct Current (MT3) I Direct Current (MT3) I 100.0 1 100.0 I 100.0 I 100,.0 I
I BSA I McCulloh Loop (LS2) I McCulloh Loop (LS2) / 100.0 1 100.0 / 100.0 I 100.0 I
I BSA I Frame Relay Service I Frame Relay Service I 100.0 I 100.0 I 100.0 1 100',.0 /
I BSA I ATM Cell Relay Service I ATM Cell Relay Service I 100.0 I 100.0 I 100.0 1 100:.0 1

I
BSA I C3 TypA - Oed Metallic 1 Analog PLS-DCCS I 100.0 100.0 I 100.0 I 100,0 1

BSA I C3 TypB - Ded Telegraph IAnalog PLS-LSDS I 100.0 100.0 I 100.0 / 100,0 I
BSA I C3 TypC - Ded Voice Grd Analog PLS-VGS 1 100.0 100.0 I 100.0 I 100,0 1

1 BSA I C3 TypD - Ded Prgm Audio / Analog PLS-AS I 100.0 100.0 1 100.0 I 100~0 I
I BSA I C3 TypE - Ded Video I Analog PLS-VS 1 100.0 100.0 I 100.0 1 100,0 1
I BSA I C3 TypF - Ded < 64kbps 1 Digital Data Service I 100.0 100.0 I 100.0 I 100;0 I

I BSA I C3 TypG - Ded 1.544Mbps 1 DSl Service I 100.0 100.0 I 100.0 I 100,0 I
I BSA I C3 TypH - Ded >1.544Mbps I DS3 Service I 100.0 100.0 I 100.0 I 100;0 I
I BSA I C4 - Oed Ntwk Accss Link Analog PLS I 100.0 100.0 I 100.0 I 100.0 I
/ BSA 1 Data Over voice (DOV) I Simultaneous Voice/Data / 100.0 100.0 I 100.0 I 100.10 /
1 BSA I C3 TypK - Ded 64 !<bps IDigital Data Svc-64kbps 1 100.0 100.0 I 100.0 I 100.0 I
1 BSA I Cl TypA - Ckt SW Line Voice Gr Line Ckt Swt'd 1 100.0 100.0 1 100.0 I 100.:0 I
1 BSA I Cl TypB - Ckt Sw Trunk I Voice Gr Trnk Ckt Swt'd I 100.0 100.0 I 100.0 I 100.!0 I
1 BSA I Coin ph-Post Dial DTMF I SP & Shared Coin Lines I 100.0 100.0 I 100.0 I 100.:0 I

I BSA 1 Faster Signaling-DID 1 Called Dir No Deliv(DID) I 100.0 100.0 I 100.0 I 100.',0 I
BSA I 555 Access Service 1 555 Access Service I 100.0 100.0 I 100.0 I 100.:0 I

------ ----------._-------.-.---- ---.------------------.--- -------. -------- -.------ -----.-.,

Percentage Availability of aNA 'Services By Date for CORVALLIS
-----------.-------.--.------------------------------- ----------------------------------------~--

I Type I Generic Name of aNA Serv I Product Name of ONA Serv /12/31/07/12/31/0aI12/31/09112/31/101
1------1--------------------------1--------------------------1--------1--------1--------1--------1
I BSE I Call Det Recd'g Rpts Pkt I Acc svc Bill Info (pkt) I 100.0 1 100.0 I 100.0 I 100.6 I

I BSE I Call Redirection Packet I Backup/Redirection (pkt) I 100.0 I 100.0 I 100.0 I 100.6 I

I BSE I Closed User Groups Pkt I Closed User Group (pkt) 1 100.0 I 100.0 I 100.0 I 100.6 /
I BSE Fast Select Accept Pkt I Fast Select Accept (pkt) I 100.0 1 100.0 100.0 I 100.Q I
I BSE 1 Fast Select Request Pkt I Fast Select Accept (pkt) I 100.0 I 100.0 I 100.0 I 100.0 1

IBSE I Hunt Groups Packet 1 Mult Port Hunt Grp (pkt) 1 100.0 I 100.0 I 100.0 I 100.0 I
BSE I Menu Acs Trans - Gateway I Community Link I 0.0 I 0.0 1 0.0 I o.q I

I BSE 1 Reverse Chg A~cept Pkt I Rev Chg Acceptance (pkt) I 100.0 1 100.0 I 100.0 I 100.0 I
BSE I Incoming Cls Barred-Pkt 1 CUG Inc Acc Barred (pkt) 100.0 I 100.0 I 100.0 I 100.~

/ BSE 1 Outgoing Cls Barrsd-Pkt I CUG Out Acc Barred (pkt) 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Flow Contr Param Neg-Pkt I Flow Control Param (pkt) 100.0 I 100.0 I 100.0 I 100.0, I
I BSE I Logical Chan Layout-Pkt I Logical Chan Layout (pkt) 100.0 I 100.0 I 100.0 I 100.0, I
I BSE 1 ~ogical Channels-Pkt I Logical Channel (pkt) 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Mult Ntwk Addr/Port-Pkt IMult Ntwk Addresses (pkt) 100.0 I 100.0 I 100.0 I 100.0: I
I BSE I Default Window Size-pkt Non-Std Window Size(pkt) 100.0 I 100.0 I 100.0 1 100.0: 1
I BSE I Perm Virtual Ckt-Pkt I Perm Virtual Ckt (pkt) 100.0 I 100.0 I 100.0 I 100.0' I
1 BSE I Rev Chg Req Optn-Pkt I Rev Charge Option (pkt) 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I calling Name Delivery I calling Name Delivery 100.0 I 100.0 I 100.0 I 100.0: I.'I BSE Redirecting Name Deliv I Redirecting Name Deliv 100.0 I 100.0 I 100.0 I 100.0, I

BSE I Aco To Clr Ch Transmissn I Clear Channel Capability 100.0 I 100.0 I 100.0 I 100.0, /

I
BSE IAutomatic Protect Swtchg Automatic Loop Transfer 100.0 I 100.0 I 100.0 1 100.0~ I
BSE Bridging I Bridging 100.0 I 100.0 I 100.0 I 100.0 I
BSE I Conditioning I Private Line Condition 100.0 / 100.0 I 100.0 I 100.0' 1

I BSE I Secondary Ch Capability 1 Secondary Channel 100.0 1 100.0 I 100.0 I 100.0 1

I
BSE I Network Reconfiguration / Command-A-Link 100.0 I 100.0 I 100.0 100.0,1
BSE larder Entry Service 1 ANI Order Entry 100.0 I 100.0 I 100.0 100.0:/
BSE I Trans Imprv-Ckt SW Svcs I Improve Trans Perform 100.0 I 100.0 I 100.0 100.0 I
BSE I Multiplexing-Digital I MUltiplexing 100.0 1 100.0 I 100.0 100.0 I

I.BSE I Call Det Rcdg-NXX Screen I Network Access Service 100.0 I 100.0 I 100.0 100.0"

I
BSE I Traffic Data Reports I Traffic Data Report Svc 100.0 I 100.0 1 100.0 100.0 'I
BSE 1 Call Evnt & Mgt Sgnl Svc I Call Evnt I< Mgt Sgnl Svc 100.0 I 100.0 I 100.0 100.0 ',1
BSE I Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0 I 100.0 I 100.0 100.0 I

1 BSE I Alternate Routing I Alt Traffic Routing 100.0 I 100.0 1 100.0 100.0,/
I BSE I Answer Supv' n Line Side 1 Ans Supv' n - Line Side 54.6 I 54.6 I 54.6 54.6 'I

I BSE I' Call Detail Recrd'g Rpts I Access Svc Billing Info 100.0 I 100.0' 100.0 100.0 I
BSE I Clld DN Deliv via DID I Called Dir No Deliv (DID) 100.0 1 100.0' 100.0 100.0 'I'I BSE Flexible ANI I Flexible ANI 46.5 I 46.5 1 46.5 46.5 ,I
BSE I Cllg Bllg Num Deliv FG B I Auto Number ID (FGB) 100.0 I 100.0 1 100.0 100.0 I

I BSE 1 Cllg Bllg Num Deliv FG D 1 Auto Number ID (FGD) 100.0 I 100.0 1 100.0 100.0 I
BSE / CL).g DN Deliv via BCLID I Calling No. ID (BCLID) 0.0 I 0.0 I 0.0 0.0 I

I BSE I Cllg DN Deliv via ICLID I Caller 10 - Number 0.0 I 0.0 I 0.0 0.0 I

I BSE I DID Trunk Queuing I DID Trk Q & Basic Announ 0.0 I 0.0 I 0.0 0.0 I
BSE I Make Busy Key I Make Busy 91.9 1 91.9 1 91.9 91.9 I

I BSE IMessage Desk (SMDI) I Message Delivery Service 54.6 I 54.6 I 54.6 54.6 I
I BsE MWI Activation (Audible) I Message Delivery Service 54.6 I 54.6 I 54.6 54.6 I
I BSE I MWI Aotivation (Visual) I Message Delivery Service 54.6 I 54.6 54.6 54.6 I



"~

ESE Multi.line Runt Group Hunting 100.0 100.0 100.0 100,.0
ME MLRG CO Announcements uniform Ca~J. Distribut'n 9J..9 91.9 91.9 91'.9
BSE MLHG Access to Each Port Hunting 100.0 100.0 100.0 1001.0
BSE MLHG Overflow Hunting 100.0 100.0 100.0 100'.0
BSE MLHG UCD Line Hunting Uniform Call Distribut' n 91.9 91.9 91.9 91:.9
BSE MLHG UCD With Queuing Uniform Call Distribut'n 91.9 91.9 91.9 91'.9
BSE Three Way Call Transfer Call Transfer 100.0 100.0 100.0 100;.0
BSE Mssg Desk Expand (SMDIE) Msg Del Svc(Interoffice) 0.0 0.0 0.0 0,.0
SSE MWI Act (Audible) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0
BSE MWI Act (Visual) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 0:.0
BSE Op Svcs - Auto Call Dist Op Svcs - Auto Call Dist 0.0 0.0 0.0 0:.0
BSE Mplx-Tl-l.544Mbps-Line Interface Group 6 100.0 100.0 100.0 100:0
BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100:0
BSE Three Way Calling Three Way Calling 100.0 100.0 100.0 100 10
BSE Di~l Call Waiting Dial Call Waiting 53.5 53.5 53.5 53 15
BSE Distinctive Alert Distinctive Alert 45.4 45.4 45.4 45,4
BSE Dir Call Pickup w/oBarge Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.0
BSE Dir Call Pickup w/Barge Dir Call PU wi Barge-In 100.0 100.0 100.0 100.0
BSE Call Transfer on DID DID 2-Way Call Transfer 45.4 45.4 45.4 45.:4
BSE Security Screen Security Screen 0.0 0.0 0.0 0.:0
BSE CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 0.:0

------ -------------------------- -------------------------- -------- -------- -------- ------:--

Percentage Availability of ONA Services By Date for CORVALLIS_______________ ~ J _

I Type 1 Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07112/31/08/12/31/09112/31/10'

1------ --------------------------1--------------------------1--------1-------- --------I------~-
I CNS Direct Call Packet I Auto Call (Packet) 1 100.0 I 100.0 100.0 1 100.p
I CNS Privacy + 1 Privacy + I 100.0 1 100.0 100.0 I 100.0
I eNS Redirecting Num Deliv 1 Redirecting Num Deliv I 100.0 I 100.0 100.0 I 100.p

. I CNS Calling Name ID I Calling Name ID I 100.0 1 100.0 100.0 1 100.0
'CNS Versanet I Versanet I 100.0 I 100.0 100.0,' 100.0
I CNS Automatic Callback I Continuous Redial I 0.0' 0.0 0.0 1 o.b
I CNS Automatic Recall , Last Call Return I 0 . 0 I 0.0 0.0 I 0 . b
I CNS CFBL Intraswitch I Call Fwd'ing Busy Line I 100.0 I 100.0 100.0 I 100.6
I CNS CFBL Interswitch I Call Fwd Busy Line (Exp) I 100.0 I 100.0 100.0 I 100.0
'CNS CFBL/DA Cust Act/Deact 1 Call Fwd BL, Cust Prog I 100.0 I 100.0 100.0 1 100.0

I CNS CFBL/DA Cust Fwd To No. I Call Fwd DA, Cust Prog '/ 100.0 1 100.0 100.0 1 100.6
CNS CFDA Intraswitch 1 Call Fwd'ing Don't Ans 1 100.0 I 100.0 100.0 1 100.q

1 CNS CFDA Interswitch I Call Fwd Don't Ans (Exp) I 100.0 1 100.0 100.0 I 100.q
I CNS CF Mult Sim Call Intersw I Call Fwd'ing Variable I 100.0 I 100.0 100.0 I 100.q
'CNS CF Variable I Call Fwd'ing Variable I 100.0 I 100.0 100.0 1 100.0
I CNS CF Var Act w/o Crtsy Cal' Call Fwd Var w/o Compl I 45.4 45.4 45.4 I 45.~
I 'CNS CF Var Remote Act/Cntrol I Rem Access Fwd'ing I 100.0 100.0 100.0 I 100.0
I CNS Call Waiting Cancel 1 Call Waiting 1 100.0 100.0 100.0 1 100.0
I CNS Cust Originated Trace I Call Trace I 0.0 0.0 0.0 I 0.0
I CNS Distinctive Ringing I Priority Call I 0.0 0.0 0.0 I 0.0
I CNS Dist Ring Term Screen I Custom Ringing 1 91.9 91.9 91.9 1 91.9
I CNS Hot Line I Hot Line I 100.0 100.0 100.0' 100.0',
I CNS MWI ATR Audible Msg Wtg 'Msg wtg Indic'n-Audible I 46.5 46.5 46.5 1 46.5:
'CNS MWI ATR Visual Msg Wtg IMsg Wtg Indic'n-visual I 46.5 46.5 46.5 I 46.5
1 CNS Selective Call Forward'g Selective Call Fwd'ing I 0.0 0.0 0.0 I 0.0:

I
CNS Selective Call Rejection I Call Rejection I 0.0 0.0 0.0' 0.0:
CNS Shared Speed Calling 1 Abbr Ace/Act (1-2 Digit) 1 91. 9 91.9 91. 9 I 91.9'
CNS Speed Calling I Speed Calling (8 No) I 100.0 100.0 100.0 I 100.0' I

I CNS Warm Line Warm Line I 54.6 54.6 54 .6 I 54.6: I
I CNS CFDA After cw I Call Waiting I 91.9 91.9 91.9 I 91.9 1
I CNS I CFBL & CFDA Intraswitch I Call Fwd Busy Line/DA I 100.0 100.0 100.0 1 100.0, I

I
CNS I Custom Ring'g-CF(future) I Custom Ringing-Call Fwd I 0.0 0.0 0.0 I 0.0: 1 *
C~S I CFDA To DID Intraswitch I Expanded Answer I 0.0 0.0 0.0 1 0.0, I
eNs ICFBL & CFDA Interswitch 1 Call Fwd'ing BL/DA (Exp) 1 100.0 100.0 100.0 I 100.0i I

I CNS Speed Calling (30 No) I Speed Calling (30 No) 1 100.0 100.0 100.0 I 100.0: I
I CNS MWI AUdible/Vi~ual I MWI ATR Aud/Vis I 54.6 54.6 54.6' 54.6 Ir CNS Rm Call Fwd On DID Lines' Call Planner I 0.0 0.0 0.0 I 0.0,1
1 CNS I Number Forwarding I Number Forwarding 1 0.0 0.0 0.0 1 0.0;1
I CNS I Easy Access I Easy Access '0• 0 0 . 0 0 . 0 I 0 . 0 I
I CNS ',call Queuing I Call Queuing I 0.0 0.0 0.0 1 0.0 'I

I CNS Selective Call Waiting I Selective Call Waiting I 0.0 I 0.0 0.0 I 0.0 :,
CNS . I wireless Extension I Wireless Extension I 0.0./ 0.0 0.0 I 0.0 :1

------ -------------------------- -------------------------- -------- -------- -------- --------:
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• QREGON

Percentage Availability of ONA Services By Date for EUGENE_M ~ ~ ~--- ~ ' _

1 Type 1 Generic Name of ONA Serv 1 Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/101
------1--------------------------1-------------------------- --------1-------- ------~-I

BSA 1 C2 TypA - X.25 Pkt Sw I Packet Switching (X.25) 100.0 I 100.0 100.0 100.b I
BSA I C2 TypB - X.75 Pkt sw I Packet Switching (X.75) 100.0 I 100.0 100.0 100.p I
BSA I Modem Aggregation Svc I Modem Aggregation Svc 100.0 100.0 100.0 100.'0
BSA I Direct CUrrent (MT3) I Direct CUrrent (MT3) 100.0 100.0 100.0 100.'0
BSA I McCUlloh Loop (LS2) I McCulloh Loop (LS2) 100.0 100.0 100.0 100.:0
BSA 1 Frame Relay Service I Frame Relay Service 100.0 100.0 100.0 100.p
BSA I ATM Cell Relay Service 1 ATM Cell Relay Service 100.0 100.0 100.0 100.0
BSA 1 C3 TypA - Ded Metallic 1 Analog PLS-DCCS 100.0 100.0 100.0 100.0
BSA 1 C3 TypB - Ded Telegraph I Analog PLS-LSDS 100.0 100.0 100.0 100.0
BSA 1 C3 TypC - Ded Voice Grd Analog PLS-VGS 100.0 100.0 100.0 100.0
BSA I C3 TypD - Ded Prgm Audio Analog PLS-AS 100.0 100.0 100.0 100.b
BSA 1 C3 TypE - Ded Video Analog PLS-VS 100.0 100.0 100.0 100.0
BSA I C3 TypF - Ded < 64kbps Digital Data Service 100.0 100.0 100.0 100.0
BSA I C3 TypG - Oed 1.544Mbps DS1 service 100.0 100.0 100.0 100.0
BSA I C3 TypH - Oed >1.544Mbps DS3 Service 100.0 100.0 100.0 100.9
BSA I C4 - Ded Ntwk Accss Link Analog PLS 100.0 100.0 100.0 100.0
BSA I Data Over Voice (DOV) Simultaneous Voice/Data 100.0 100.0 100.0 100.0
BSA 1 C3 TypK - Ded 64 kbps Digital Data Svc-64kbps 100.0 100.0 100.0 100.0
BSA I C1 TypA - ekt Sw Line Voice Gr Line Ckt Swt'd 100.0 100.0 100.0 100.0
BSA I C1 TypB - ekt Sw Trunk Voice Gr Trnk Ckt Swt'd 100.0 100.0 100.0 100.0
BSA I Coin Ph-Post Dial DTMF SP & Shared Coin Lines 100.0 100.0 100.0 100.0
BSA I Faster Signaling-DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0
BSA 1 555 Access Service 555 Access Service 100.0 100.0 100.0 100.0

Percentage Availability of ONA Services By Date for EUGENE
----------------------------------------------------------------------------------------------j--

I Type I Generic Name of ONA Serv 1 Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/101

I-~~~-- -~~~~-~~~-;~~~;~-;~~~-;~~-I-~~~-~~~-~i~~-~~~~-(~~~i--I--~~~~~-I--~~~~~-I--~~~~~-'--~~~~~-l
BSE Call Redirection Packet 1 Backup/Redirection (pkt) 1 100.0 1 100.0 I 100.0 100.0 I
BSE Closed User Groups Pkt 1 Closed User Group (pkt) 1 100.0 1 100.0 I 100.0 100.6 I
BSE Fast Select Accept Pkt 1 Fast Select Accept (pkt) I 100.0 I 100.0 1 100.0 100.6 1
BSE Fast Select Request Pkt I Fast Select Accept (pktl 1 100.0 I 100.0 1 100.0 100.q I
BSE Hunt Groups Packet I Mult Port Hunt Grp (pkt) I 100.0 100.0 I 100.0 100.0 I
BSE Menu Acs Trans - Gateway 1 Community Link I 0.0 0.0 I 0.0 0.0 1
BSE Reverse Chg Accept Pkt 1 Rev Chg Acceptance (pkt) I 100.0 100.0 I 100.0 100.0 I
BSE Incoming Cls Barred-Pkt 1 CUG Inc Acc Barred (pkt) I 100.0 100.0 1 100.0 100.0 I
BSE Outgoing Cls Barred-Pkt I CUG Out Acc Barred (pktl I 100.0 100.0 I 100.0 100.0 I
BSE Flow Contr Param Neg-Pkt I Flow Control Param (pktl 100.0 100.0 I 100.0 100.0 I
aSE Logical Chan Layout-Pkt I Logical Chan Layout (pktl 100.0 100.0 I 100.0 100.0 I
aSE Logical Cbannels-Pkt 1 Logical Channel (pktl 100.0 100.0 I 100.0 100.0 1
aSE Mult Ntwk Addr/Port-Pkt I Mult Ntwk Addresses (pkt) 100.0 100.0 I 100.0 100.0 I
aSE Default Window Size-Pkt I Non-Std Window Size(pkt) 100.0 100.0 I 100.0 100.0 I
aSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) 100.0 100.0 100.0 100.0 I
aSE Rev Cbg Req Optn-Pkt Rev Charge Option (pkt) 100.0 100.0 100.0 100.0 1
BSE Calling Name Delivery Calling Name Delivery 100.0 100.0 100.0 100.0 I
aSE Redirectiog Name Deliv Redirecting Name Deliv 100.0 100.0 100.0 100.0 1
aSE Acc To Clr Ch Traosmissn Clear Channel Capability 100.0 100.0 100.0 100.0 I
aSE Automatic Protect Swtchg Automatic Loop Transfer 100.0 100.0 100.0 100.~ I
aSE aridging Bridging 100.0 100.0 100.0 100.0 1
aSE Conditioning Private Line Condition 100.0 100.0 100.0 100.0 I
aSE Secondary Ch Capability Secondary Channel 100.0 100.0 100.0 100.0 I
BSE" Network Reconfiguration Command-A-Link 100.0 100.0 100.0 100.0; I
aSE Order Entry Service ANI Order Entry 100.0 100.0 100.0 100.0 I
aSE Trans Imprv-Ckt Sw Svcs Improve Trans perform 100.0 100.0 100.0 100.0' I
aSE Multiplexing-Digital Multiplexing 100.0 100.0 100.0 100.0 I
aSE Call Det Rcdg-NXX Screen Network Access Service 100.0 100.0 100.0 100.0, I
aSE Traffic Data Reports Traffic Data Report Svc 100.0 100.0 100.0 100.0 1
aSE Call Evnt & Mgt Sgnl Svc Call Evnt & Mgt Sgnl Svc 100.0 100.0 100.0 100.0' I
aSE Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0 100.0 100,0 100.0, I
aSE Alternate Routing Alt Traffic Routing 100.0 100.0 100.0 100.0'
aSE Answer Supv'n Line Side Ans Supv'n - Line side 53.5 53.5 53.5 53.5
aSE Call Detail Recrd'g Rpts Access Svc ailling Info 100.0 100.0 100.0 100.0
aSE Clld DN Deliv via DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0,
aSE Flexible ANI Flexible ANI 41.1 41.1 41.1 41.1,
aSE Cllg allg Num Deliv FG a Auto Number ID (FGB) 100.0 100.0 100.0 100.0
BSE Cllg Bllg Num Deliv FG D Auto Number ID (FGD) 100.0 100.0 100.0 100.0'
aSE Cllg ON Deliv via BCLID Calling No. ID (BCLID) 0.0 0.0 0.0 0.0
BSE Cllg ON Deliv via ICLID Caller ID - Number 0.0 0.0 0.0 0.0
aSE DID Trunk Queuing DID Trk Q & Basic Announ 0.0 0.0 0.0 0.0
aSE Make Busy Key Make Busy 87.6 87.6 87.6 87.6"
aSE Message Desk (SMeI) Message Delivery Service 53.5 53.5 53.5 53.5
aSE MWI Activation (Audible) Message Delivery Service 53.5 53.5 53.5 53.5
aSE MWI Activation (Visual) Message Delivery Service 53.5 53.5 53.5 53.5



BSB
aSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

Multiline Runt Group
MLHG co Announcements
MLHG Access to Each Port
MLHG Overflow
MLHG UCD Line Hunting
MLHG UCD With Queuing
Three Way Call Transfer
Mssg Desk Expand (SMDIE)
MWI Act (Audible) Expand
MWI Act (Visual) Expand
Op Svcs - Auto Call Dist
Mplx-Tl-l.544Mbps-Line
Remote Call Forwarding
Three Way Calling
Dial Call Waiting
Distinctive Alert
Dir Call Pickup w/oBarge
Dir Call Pickup w/Barge
Call Transfer on DID
Security Screen
CEMSS Subscriber

I Hunting
I Uniform Ca1~ Distribut'n

Hunting
Hunting
Uniform Call Distribut'n
Uniform Call Distribut'n
Call Transfer
Msg Del Svc{Interoffice)
Msg Del Svc(Interofficel
Msg Del Svc(Interoffice)
Op Svcs - Auto Call Dist
Interface Group 6
Market Expansion Line
Three Way Calling
Dial Call Waiting
Distinctive Alert
Dir Call PU w/o Barge-In
Dir Call PU w/ Barge-In
DID 2-Way Call Transfer
Security Screen
CEMSS Subscriber

100.0 100.0 100.0 100:0
87.6 87.6 87.6 87.:6

100.0 100.0 100.0 100.:,0
100.0 100.0 100.0 100.0

87.6 87.6 87.6 87.;6
87.6 87.6 87.6 87,16

100.0 100.0 100.0 100.:0
0.0 0.0 0.0 0.10
0.0 0.0 0.0 0.'0
0.0 0.0 0.0 0.:0
0.0 0.0 0.0 0.0

100.0 100.0 100.0 100 .,0
100.0 100.0 100.0 100.,0
100.0 100.0 100.0 100 .':0

58.9 58.9 58.9 58.'9
46.5 46.5 46.5 46 '15

100.0 100.0 100.0 100 .,0
100.0 100.0 100.0 100.0
46.5 46.5 46.5 46.5

0.0 0.0 0.0 o. ~O
0.0 0.0 0.0 0.,0

-------- -------- -------- ______ i,__

Percentage Availability of ONA services By Date for EUGENE

I Type 1 Generic Name of ONA Serv 1 Product Name of ONA Serv 112/31/07112/31/08/12/31/09112/31/1011 1 1 ------- --------I--------I--------I------c-I
I CNS I Direct Call Packet 1 Auto Call (Packet) 100.0 I 100.0 I 100.0 I 100.0 I

I CNS I Privacy + 1 Privacy + 100.0 I 100.0 I 100.0 I 100.0 I
CNS 1 Redirecting Num Deliv I Redirecting Num Deliv 100.0 I 100.0 I 100.0 I 100.b
CNS I Calling Name ID I Calling Name ID 100.0 I 100.0 I 100.0 I 100.0 I
CNS I Versanet I Versanet 100. a I 100. a I 100. 0' I 100. a I
CNS I Automatic Callback I Continuous Redial 0.0 I 0.0 I 0.0 I 0.,0 I
CNS Automatic Recall I Last Call Return O. a I a . a I o. a I a . a I
CNS CFBL Intraswitch I Call Fwd'ing Busy Line 100.0 I 100.0 100.0 I 100.0 I
CNS CFBL'Interswitch' Call Fwd Busy Line (Exp) 100.0 I 100.0 100.0 I 100.0 I
CNS CFBL/DA Cust Act/Deact Call Fwd BL, Cust Prog 100.0 I 100.0 100.0 1 100.0 1
CNS CFBL/DA Cust Fwd To No. Call Fwd DA, Cust Prog 100.0 I 100.0 100.0 I 100.0 I
CNS CFDA Intraswitch Call Fwd'ing Don't Ans 100.0 I 100.0 100.0 I 100.0 I
CNS CFDA Interswitch Call Fwd Don't Ans (Exp) 100.0 I 100.0 100.0 1 100.0 I
CNS CF Mult Sim Call Intersw Call Fwd'ing Variable 100.0 I 100.0 100.0 I 100.0 I
CNS CF Variable Call Fwd'ing Variable 100.0 I 100.0 100.0 I 100.0 I
CNS CF Var Act w/o Crtsy Cal Call Fwd Var w/o Compl 46.5 I 46.5 46.5 I 46.5 I
CNS CF Var Remote Act/entrol Rem Access Fwd'ing 100.0 I 100.0 100.0 I 100.0 1
CNS Call Waiting Cancel Call Waiting 100.0 I 100.0 100.0 I 100.~ I
CNS Cust Originated Trace Call Trace 0.0 0.0 0.0 0.0
CNS Distinctive Ringing Priority Call 0.0 0.0 0.0 o.d I
CNS Dist Ring Term Screen Custom Ringing 87.6 87.6 87.6 87.~ I
CNS Hot Line Hot Line 100.0 100.0 100.0 100.0 I
CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible 41.1 41.1 41.1 41.~ I
CNS MWI ATR Visual Msg wtg Msg Wtg Indic'n-Visual 41.1 41.1 41.1 41.1 I
CNS Selective Call Forward'g Selective Call Fwd'ing 0.0 0.0 0.0 0.0 1
CNS Selective Call Rej ection Call Rej ection a . a 0 . 0 a . a a . a I
eNS Shared Speed Calling Abbr Acc/Act (1-2 Digit) 87.6 87.6 87.6 87.6 I
CNS Speed Calling Speed Calling (8 No) 100. a 100. a 100. a 100. 0, I
CNS Warm Line Warm Line 53.5 53.5 53.5 53.5' I
CNS 'CFDA After CW Call Waiting 87.6 87.6 87.6 87.6'
CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0'
CNS Custom Ring' g-CF (future) Custom Ringing-Call Fwd o. a o. a o. a o. 0' *
CNS CFDA To DID Intraswitch Expanded Answer o. a o. a o. a o. 0,
CNS CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 100.0!
CNS Speed Calling (30 No) Speed Calling (30 No) 100.0 100.0 100.0 100.0
CNS MWI Audible/Visual MWI ATR Aud/vis 53.5 53.5 53.5 53.5,
CNS Rm Call Fwd On DID Lines Call Planner O. a o. a o. a o. 0:
CNS Number Forwarding Number Forwarding o. a a . a a . a a . 0,
CNS Easy Access Easy Access a . a o. a o. a o. a
CNS Call Queuing Call Queuing a . a o. a o. a o. a
CNS Selective Call Waiting Selective Call Waiting 0.0 0.0 0.0 0.0
CNS Wireless Extension Wireless Extension 0.0 0.0 0.0 0.0:
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SUMMARY FOR MARn:T AREA: MEDFORD

.Percentage Availability of ONA Services By Date for MEDFORD
. . ,

i-;~~-i-~~~~~~~-;~~~-~~-~;~-;~~-i-;~~~~~~-;~~~-~;-~;~- ;~~-i~;i;~i~;i~;i;~i~~i~;i;~i~~I~;i;~J~~-
1------ --------------------------1-------------------------- --------1--------1--------1-----"--
1 BSA C2 TypA - X.25 Pkt Sw I Packet Switching (X.25) 100.0 1 100.0 1 100.0 I 100,0
I BSA C2 TypB - X.75 Pkt Sw I Packet switching (X.751 100.0 I 100.0 I 100.0 I 100.0

\
BSA Modem Aggregation Svc I Modem Aggregation Bvc ~oo.o I ~oo.o I ~oo.o I ~oo.o
BSA Direct Current (MT3) I Direct Current (MT3) 100.0 I 100.0 I 100.0 I 100.0

I BSA McCUlloh Loop "(LS2) I McCulloh Loop (LS2) 100.0 I 100.0 I 100.0 I 100,0
1 BSA Frame Relay Service I Frame Relay Service 100.0 I 100.0 I 100.0 I 100;0
I BSA ATM Cell Relay Service I ATM Cell Relay Service 100.0 1 100.0 1 100.0 1 100,0
I BSA C3 TypA - Ded Metallic Analog PLS-DCCS 100.0 I 100.0 I 100.0 I 100;0
I BSA C3 TypB - Ded Telegraph Analog PLS-LSDS 100.0 1 100.0 I 100.0 1 100.!0
1 BSA C3 TypC - Oed Voice Grd Analog PLS-VGS 100.0 I 100.0 I 100.0 1 100.,0
I BSA C3 TypO - Oed Prgm Audio Analog PLS-AS 100.0 1 100.0 I 100.0 I 100~0

I BSA C3 TypE - oed Video Analog PLS-VS 100.0 1 100.0 I 100.0 I 100.0
1 BSA C3 TypF - Ded < 64kbps Digital Data Service 100.0 1 100.0 100.0 1 100.'0
I BSA C3 TypG - Oed 1.544Mbps DSl Service 100.0 I 100.0 1 100.0 I 100,,0
1 BSA C3 TypH - Oed >1. 544Mbps DS3 Service 100.0 I 100.0 1 100.0 1 100.;0
'BSA C4 - Ded Ntwk Accss Link Analog PLS 100.0 1 100.0 1 100.0 I 100.0

.1 BSA Data Over Voice (DOV) Simultaneous Voice/Data 100.0 1 100.0 1 100.0 I 100,,0
1 BSA C3 TypK - Ded 64 kbps Digital Data Svc-64kbps 100.0 I 100.0 1 100.0 1 100.0
I BSA C1 TypA - Ckt Sw Line Voice Gr Line Ckt Swt'd 100.0 I 100.0 I 100.0 I 100.',0
I BSA C1 TypB - ekt Sw Trunk Voice Gr Trnk ekt Swt'd 100.0 1 100.0 I 100.0 I 100.,0
1 BSA Coin Ph-Post Dial DTMF SP & Shared Coin Lines 100.0 I 100.0 1 100.0 1 100.0
1 BSA Faster Signaling-DID Called Dir No De1iv(DID) 100.0 I 100.0 I 100.0 I 100.0
I BSA 555 Access Service 555 Access Service 100.0 1 100.0 1 100.0 1 100.0

Percentage Availability of ONA Services By Date for MEDFORD
----------------------------------------------------------------------------------------------j--

I Type 1 Generic Name of ONA Serv , Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/101
1------1--------------------------1--------------------------1--------1--------1--------1--------1
I BSE 1 Call.Det Recd'g Rpts Pkt I Ace svc Bill Info (pkt) I 100.0 1 100.0 1 100.0 I 100.0 I

BSE 1 Call Redirection Packet 1 Backup/Redirection (pkt) 1 100.0 1 100.0 1 100.0 I 100.,0 1
BSE I Closed User Groups pkt 1 Closed User Group (pkt) 1 100.0 I 100.0 1 100.0 1 100.0 1
BSE I Fast Select Accept Pkt 1 Fast Select Accept (pkt) I 100.0 I 100.0 1 100.0 I 100.Q 1
aSE 1 Fast Select Request Pkt 1 Fast Select Accept (pkt) I 100.0 1 100.0 1 100.0 I 100.0 I
BSE I Hunt Groups Packet I Mult Port Hunt Grp (pkt) 1 100.0 I 100.0 I 100.0 1 100.0 1
BSE I Menu Acs Trans - Gateway I Community Link I 0.0 I 0.0 I 0.0 I O.Q I
BSE' 1 Reverse Chg Accept pkt 1 Rev Chg Acceptance (pkt) 1 100.0 I 100.0 1 100.0 I 100.0 I
BSE 1 Incoming Cls Barred-Pkt I CUG Inc Acc Barred (pkt) I 100.0 I 100.0 I 100.0 1 100.0 1
BSE I Outgoing C1s Barred-Pkt 1 CUG Out Acc Barred (pkt) I 100.0 1 100.0 I 100.0 I 100.q I
BSE I Flow Contr Param Neg-Pkt 1 Flow Control Param (pkt) 1 100.0 I 100.0 100.0 I 100.0 1
BSE I Logical Chan Layout-Pkt 1 Logical Chan Layout (pkt) , 100.0 I 100.0 100.0 1 100.0 I
BSE I Logical Channels-Pkt I Logical Channel (pkt) 1 100.0 I 100.0 100.0 I 100.0 I
BSE I Mu1t Ntwk Addr/Port-Pkt I Mu1t Ntwk Addresses (pkt) I 100.0 I 100.0 100.0 1 100.0

1

I
BSE 1 Default Window Size-Pkt 1 Non-Std Window Size(pkt) 1 100.0 1 100.0 100.0 I 100.0 I

I BSE I Perm Virtual Ckt-Pkt I Perm Virtual Ckt (pkt) 1 100.0 I 100.0 100.0 1 100.0: I
. BSE I Rev Chg Reg Optn-Pkt 1 Rev'Charge Option (pkt) I 100.0 I 100.0 100.0 I 100.0! I
1 BSE Calling Name Delivery I Calling Name Delivery 1 100.0 I 100.0 100.0 100.0; I
1 BSE I Redirecting Name Deliv I Redirecting Name Deliv I 100.0 I 100.0 100.0 100.0' 1

'

I BSE I Ace TO Clr Ch Transmissn IClear Channel Capability I 100.0 I 100.0 100.0 100.0, I
BSE I A~tomatic Protect Swtchg Automatic Loop Transfer 1 100.0 1 100.0 100.0 100.0! I

1 BSE 1 Bridging , Bridging I 100.0 I 100.0 100.0 100.0' 1
I BSE 'Conditioning 1 Private Line Condition I 100.0 I 100.0 100.0 100.0,1
1 BSE I Secondary Ch Capability I Secondary Channel 1 100.0 I 100.0 100.0 100.0 I

I
, BSE I Network Reconfiguration I Command-A-~ink I 100.0 100.0 100.0 100.0' 1

BSE /. Order Entry Service ANI Order Entry I 100.0 1 100.0 100.0 100.0' 1
BSE I Trans Imprv-Ckt Sw sv~s Improve Trans Perform 1 100.0 I 100.0 100.0 100.0' I

I
BSE I Multiplexing-Digital Multiplexing I 100.0 I 100.0 100.0 100.0' I
BSE / Call Det Rcdg-NXX Screen Network Access Service 100.0 1 100.0 100.0 100.0! 1

. BSE I Traffic Data Reports Traffic Data Report Svc 100.0 I 100.0 100.0 100.0:1

I BSE C~ll Evnt & Mgt Sgnl Svc Call Evnt & Mgt Sgnl Svc 100.0 1 100.0 100.0 100.0 I

I
BSE IEthernet Prts OVer SONET Ethernet Prts Over SONET 100.0 I 100.0 100.0 100.0:1
BSE Alternate Routing Alt Traffic Routing 100.0 I 100.0 100.0 100.0 'I
BSE I Answer Supv'n Line Side Ans Supv'n - Line Side 100.0 100.0 100.0 100.0 iI

I BSE 1 Call Detail Recrd'g Rpts Access Svc Billing Info 100.0 I 100.0 100.0 100.0,1

I
BSE I C11d ON Deliv via DID Called Dir No Deliv(DID) 100.0 I 100.0 100.0 100.0 'I
BSE Flexible ANI Flexible ANI 80.7 I 80.7 80.7 80.7 :I
BSE I Cllg Bllg Num Deliv FG B Auto Number ID (FGB) 100.0 I 100.0 100.0 100.0 ',I

I

I BSE 1 elig Bllg Num Deliv FG 0 Auto Number ID (FGD) 100.0 I 100.0 100.0 100.0 'I
BSE I Cllg DN Deliv via BCLID Calling No. ID (BCLID) 0.0 1 0.0 0.0 0.0 ,I

I BSE 1 ellg DN Deliv via ICLID Caller ID - Number 0.0 I 0.0 0.0 0.0 ,I

'

I aSE I DID Trunk Queuing DID Trk Q & Basic Announ 0.0 1 0.0 0.0 0.0 ,I
BSE IMake Busy Key Make Busy 80.7 I 80.7 80.7 80.7 1

I BSE Message Desk (SMOI) Message Delivery Service 100.0 I 100.0 100.0 100.0:1
'BSE IMWI Activation (Audible) Message Delivery Service 100.0 1 100.0 100.0 100.0 I
I BSE MWI Ac~ivation (Visual) Message Delivery Service 100.0 I 100.0 100.0 100.0 1



ESE M.ultiline Bunt Groul? Bunting 100.0 100.0 100.0 100 .. 0
BSE MLHG co Announcements Uniform Call Distribut'n BO.7 BO.7 eO.7 BO.'7

BSE MLHG Access to Each Port Hunting 100.0 100.0 100.0 100.',0
BSE MLHG Overflow Hunting 100.0 100.0 100.0 100.'0
ESE MLHG ueD Line Hunting Uniform Call Distribut'n BO.7 BO.7 BO.7 BO.,7
BSE MLHG UCD With Queuing Un~form Call Distribut'n BO.7 BO.7 BO.7 BO.7
BSB Three Way Call Transfer Call Transfer 100.0 100.0 100.0 100.0
BSE Mssg Desk Expand (SMOIE) Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.:0
BSB MWI Act (Audible) Expand Msg Del Svc(Intero££ice} 0.0 0.0 0.0 0.0
BSE MWI Act (Visual) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0
BSE Op Svcs - Auto Call Dist Op Svcs - Auto Call Dist 0.0 0.0 0.0 0.:0
BSE Mp1x-Tl-l.S44Mbps-Line Interface Group 6 100.0 100.0 100.0 100.0
BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100 . .0
BSE Three Way Calling Three Way Calling 100.0 100.0 100.0 100 . .0
BSE Dial Call Waiting Dial Call Waiting 19.3 19.3 19.3 19.3
BSE Distinctive Alert Distinctive Alert 0.0 0.0 0.0 0 . .0
BSE Dir Call Pickup w/oBarge Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.0
BSE Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 100.0
BSE Call Transfer on DID DID 2-Way Call Transfer 0.0 0.0 0.0 o.b
BSE Security Screen Security Screen 0.0 0.0 0.0 0.0
BSE CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 o.b

-------------------------- -------------------------- -------- -------- -------- --------

Percentage Availability of ONA Services By Date for MEDFORD

I-~:-I-~:~::~:-~:~:-~:-~~~-::~-I-=:~~~::-~:~:-~:-~~~-::~-i=~~:=~~~I=~~::~~~I=~~:=~~:I=~~:=~=~'
I CNS .1 Direct Call Packet I Auto Call (Packet) I 100.0 I 100.0 I 100.0 I 100.0
I CNS I Privacy + I Privacy + I 100.0 I 100.0 I 100.0 I 100.0
I CNS I Redirecting Num Deliv I Redirecting Num Deliv I 100.0 I 100.0 I 100.0 I 100.6

CNS I Calling Name 10 I Calling Name 10 I 100.0 I 100.0 I 100.0 I 100 .. 0
CNS I Versanet I Versanet I 100.0 I 100.0 I 100.0 I 100.0
CNS I Automatic Callback I ContinUous Redial I 0.0 I 0.0 I 0.0 I 0.9
CNS I Automatic Recall I Last Call Return I 0.0 I o. a I 0.0 I 0.0
CNS I CFBL Intraswitch I Call Fwd'ing Busy Line I 100.0 I 100.0 I 100.0 I 100.0
CNS I CFBL Interswitch I Call Fwd Busy Line (Bxp) I 100.0 100.0 I 100.0 I 100.0
CNS I CFBL/DA Cust Act/Deact I Call Fwd BL, Cust Prog I 100.0 100.0 I 100.0 I 100.q
CNS I CFBL/DA cust Fwd To No. I Call Fwd DA, Cust Prog I 100.0 100.0 I 100.0 I 100.0
CNS I CFDA Intraswitch I Call Fwd'ing Don't Ans I 100.0 100.0 I 100.0 I 100.0
CNS 1 CFDA Interswitch I Call Fwd Don't Ans (Exp) I 100.0 100.0 I 100.0 I 100.q
CNS CF Mult Sim Call Intersw I Call FWd'ing Variable I 100.0 100.0 I 100.0 I 100.q
CNS CF Variable I Call FWd'ing Variable I 100.0 100.0 I 100.0 I 100.0
CNS CF Var Act w/o Crtsy Cal I Call Fwd Var w/o Compl I 0.0 0.0 I 0.0 I 0.0
CNS CF Var Remote Act/Cntrol I Rem Access Fwd'ing 100.0 100.0 I 100.0 I 100.0
CNS Call Waiting Cancel I Call Waiting 100.0 100.0 I 100.0 I 100.0
CNS Cust Originated Trace I Call Trace 0.0 0.0 I 0.0 I 0.0
CNS Distinctive Ringing I Priority Call 0.0 0.0.' 0.0 I o. (j
CNS Dist Ring Term Screen I Custom Ringing BO.7 BO.7 I BO.7' ao.~

CNS Hot Line I Hot Line 100.0 100.0 I 100.0 100.0
CNS MWI ATR Audible Msg Wtg I Msg Wtg Indic'n-Audible BO.7 aO.7 I BO.7 aO.7
CNS MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visua1 80.7 80.7 I aO.7 BO.~
CNS ·Selective Call Forward'g Selective Call FWd'ing 0.0 0.0 0.0 0.0
CNS Selective Call Rejection Call Rejection 0.0 0.0 0.0 0.0
CNS Shared Speed Calling Abbr Ace/Act (1-2 Digit) BO.7 BO.7 80.7 BO.7
CNS Speed Calling Speed Calling (a No) 100.0 100.0 100.0 100.0' I'
CNS Warm Line Warm Line 100.0 100.0 100.0 100.0
CNS CFDA After CW Call Waiting BO.7 BO.7 80.7 aO.7 I
CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0, I
CNS Custom Ring' g-CF (future) Custom Ringing-Call Fwd 0 . 0 0.0 0 •0 o. O· I *
CNs CFDA To DID Intraswitch Expanded Answer 0.0 0.0 0.0 0.0 I
CNS CFBL & CFDA Interswitch Call Fwd' ing ·BL/DA (Exp) 100.0 100.0 100.0 100.0: I
CNS Speed Calling (30 No) Speed Calling (30 No) 100.0 100.0 100.0 100.0: I
CNS MWI Audible/Visual MWI ATR Aud/Vis 100.0 100.0 100.0 100.0' I
CNS Rm Call Fwd On DID Lines Call Planner 0 .0 0 .0 0 .0 0 .0, I
CNS Number Forwarding Number Forwarding 0 . 0 O. 0 0 . 0 0 . 0: I
CNS Easy Access Easy Access 0.0 0.0 0.0 O. O! I
CNS Call Queuing Call Queuing 0 . 0 0 . a 0 . 0 0 . o. I
'CNS Selective Call Waiting Selective Call Waiting 0.0 0.0 0.0 0.0' II

CNS Wireless Extension Wireless Extension 0.0 0.0 0.0 0.0



SUMMARY FOR MARKET AREA: PORTLAND . OREGON
Percentage Availability of ONA Services By Date for PORTLAND

1 Type 1 Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07[12/31/08112/31/09112/31/101
1------ -------------------------- --------------------------1--------1--------1--------1------"-1
I BSA C2 TypA - X.25 Pkt sw Packet Switching (X.25) I 100.0 I 100.0 I 100.0 I 100.0 1

I BSA C2 TypB - X.75 Pkt Sw P~cket Sw~tcbin9 (X.75) I 100.0 I 100.0 I 100,0 I 100,0 I
I BSA Modem Aggregation Svc Modem Aggregation Svc I 1.00.0 I 1.00.0 I ~oo.o I ~oo.o I

BSA Direct Current (MT3) Direct Current (MT3) 100.0 I 100.0 100.0 100.0
1 BSA McCUlloh Loop (LS2) McCulloh Loop (LS2) I 100.0 1 100.0 100.0 100.0
1 BSA Frame Relay Service Frame Relay Service I 100.0 I 100.0 100.0 100.0
1 BSA ATM Cell· Relay Service ATM Cell Relay Service 1 100.0 I 100.0 100.0 100.0

I.BSA C3 TypA - Ded Metallic Analog PLS-DCCS 1 100.0 I 100.0 100.0 100.p
BSA C3 TypB - Ded Telegraph Analog PLS-LSDS I 100.0 I 100.0 100.0 100.0

1 BSA C3 TypC - Ded Voice Grd Analog PLS-VGS I 100.0 I 100.0 100.0 100.0
1 BSA C3 TypD - Ded Prgm Audio Analog PLS-AS 1 100.0 1 100.0 100.0 100.0
1 BSA C3 TypE - Ded Video Analog PLS-VS 1 100.0 1 100.0 100.0 100. b'
I BSA C3 TypF - Ded ~ 64kbps Digital Data Service 1 100.0 I 100.0 100.0 100.0
1 BSA C3 TypG - Ded 1.544Mbps DSl Service 1 100.0 I 100.0 100.0 100.0
I BSA C3 TypE - Ded >1.544Mbps DS3 Service I 100.0

I
100.0 100.0 100.0

I BSA C4 - Ded Ntwk Accss Link Analog PLS I 100.0 100.0 100.0 100.0
I BSA Data Over Voice (DOV) Simultaneous Voice/Data 1 100.0 1 100.0 100.0 100.0
I BSA C3 TypK - Ded 64 kbps Digital Data Svc-64kbps 1 100.0 I 100.0 100.0 100.0
I BSA Cl TypA - Ckt Sw Line Voice Gr Line Ckt Swt'd 1 100.0 [ 100.0 100.0 100.0
I BSA Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd I 100.0 I 100.0 100.0 100.0

I BSA Coin Ph-Post Dial DTMF SP & Shared Coin Lines I 100.0 1 100.0 100.0 100.6
1 BSA Faster Signaling-DID Called Dir No Deliv(DID} I 100.0 1 100.0 100.0 100.0
1 BSA 555 Access Service 555 Access Service I 100.0 1 100.0 100.0 100.0
------ -------------------------- -------------------------- -------- _.. _.. _--- -------- --------

Percentage Availability of ONA Services By Date for PORTLAND
------------------------------------------------------ ----------------------------------------~--

Type I Generic Name of DNA Serv 1 Product Name of ONA Serv 112/31/07112/31/08

BSE -~~~~-~~~-;~~~~;-;;~;-;~~-I-~~~-~~~-~i~~-~~;~-(;~~)-- --~~~~~-I--~~~~~-
BSE Call Redirection Packet I Backup/Redirection (pkt) 100.0 100.0
BSE Closed User Groups Pkt I Closed User Group (pkt) 100.0 100.0
BSE Fast Select Accept Pkt I Fast Select Accept (pkt) 100.0 100.0
BSE Fast Select Request Pkt I Fast Select Accept (pktl 100.0 100.0
BSE Hunt Groups Packet Mult Port Hunt Grp (pkt) 100.0 100.0
BSE Menu Acs Trans - Gateway Community Link 0.0 0.0
BSE Reverse Chg Accept Pkt Rev Chg Acceptance (pkt) 100.0 100.0
BSE Incoming Cls Barred-Pkt CUG Inc Acc Barred (pkt) 100.0 100.0
BSE OUtgoing Cls Barred-Pkt CUG OUt AcC Barred (pktl 100.0 100.0
BSE Flow Contr Param Neg-Pkt Flow Control Param (pkt) 100.0 100.0
BSE Logical Chan Layout-Pkt Logical Chan Layout (pkt) 100.0 100.0
BSE Logical Channels-Pkt Logical Channel (pkt) 100.0 100.0
BSE Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) 100.0 100.0
BSE Default Window Size-Pkt Non-Std Window Size(pkt) 100.0 100.0
BSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) 100.0 100.0
BSE Rev Chg Reg Optn-Pkt Rev Charge Option (pkt) 100.0 100.0
BSE Calling Name Delivery Calling Name Delivery 100.0 100.0
BSE Redirecting Name Deliv Redirecting Name Deliv 100.0 100.0
BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0 100.0
BSE Automat~c Protect Swtchg Automatic Loop Transfer 100.0 100.0
BSE Bridging Bridging 100.0 100.0
BSE Cond~tioning Private Line Condition 100.0 100.0
BSE Secondary Ch Capability Secondary Channel 100.0 100.0
BSE Network ReconfiguratioD Command-A-Link 100.0 100.0
BSE Order Entry Service ANI Order Entry 100.0 100.0
BSE Trans Imprv-Ckt Sw Svcs Improve Trans Perform 100.0 100.0
BSE Multiplexing-Digital Multiplexing 100.0 100.0
BSE Call Det Rcdg-NXX Screen Network Access Service 100.0 100.0
BSE Traffic Data Reports Traffic Data Report Svc 100.0 100.0
BSE Call Evnt & Mgt Sgnl Svc Call Evnt & Mgt Sgnl Svc 100.0 100.0
BSE Ethernet Prts.Over SONET Ethernet Prts OVer SONET 100.0 100.0
BSE Alternate Routing Alt Traffic Routing 100.0 100.0
BSE Answer Supv'n Line Side Ans Supv'n - Line Side 12.9 12.9
BSE Call Detail Recrd'g Rpts Access Svc Billing Info 100.0 100.0
BSE Clld DN Deliv via DID Called Dir No Deliv(DID) 100.0 100.0
BSE Flexible ANI Flexible ANI 11.8 11.8
BSE Cllg Bllg Num Deliv FG B Auto Number ID (FGB) 100.0 100.0
BSE Cllg Bllg Num Deliv FG D Auto Number ID (FGD) 100.0 100.0
BSE Cllg DN Deliv via BCLID Calling No. ID (BCLID) 0.0 0.0
BSE Cllg DN Deliv via ICLID Caller ID - Number 0.0 0.0
BSE DID Trunk Queuing DID Trk Q & Basic Announ 0.0 0.0
BBE Make Busy Key Make Busy 98;9 98.9
BSE Message Desk (SMDI) Message Delivery service 12.9 12.9
BSE MWI Activation (Audible) Message Delivery Service 12.9 12.9
BSE MWI Activation (Visual) Message Delivery Service 12.9 12.9

12/31/09

100.0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

12.9
100.0
100.0
11.8

100.0
100.0

0.0
0.0
0.0

98.9
12.9
12.9
12.9

12/31/10 I
------~-I

100.6 1
100.0 1
100.6 1
100.0 1
100.0 I
100.0 1

0.0 I
100.6
100.0
100.6
100.0
100.0
100.q
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.q
100.0

. 100. q
100.0
100.0
100.0
100.0
100.0
100.0
100.0
12.9

100.0
100.0
11.8

100.0,
100.0

0.0
0.0
0.0

98.9
12.9
12.9
12.9



BSE
Mil
BSE

BSE
BSE
BSE
BSE
BSE
ESE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

Multiline Hunt Group
MLRG co Announcements
MLHG Access to Each Port

MLHG Overflow
MLHG UCD Line Hunting
MLHG UCD with Queuing
Three Way Call Transfer
Mssg Desk Expand (SMOIE)
MWI Act (Audible) Ilxpand
MWI Act (Visual) Expand
Op Svcs - Auto Call Dist
Mplx-Tl-l.544Mbps-Line
Remote Call Forwarding
Three Way Calling,
Dial Call Waiting
Distinctive Alert:
Dir Call Pickup wl,oBarge
Dir Call Pickup w/Barge
Call Transfer on DID
Security Screen
CEMSS Subscriber

Hunting
Uniform Call Distribut/n
Hunting

H\Ulting
Uniform Call Distribut'n
Uniform Call Distribut'n
Call Transfer
Msg Del Svc(Interoffioe)
Msg Del Svc{Interoffice)
Msg Del Svc(Interoffice}
Op Svcs - Auto Call Dist
Interface Group 6
Market Expansion Line
Three Way Calling
Dial Call Waiting
Distinctive Alert
Dir Call PU wlo Barge-In
Dir Call PU wi Barge-In
DID 2-Way Call Transfer
Security Screen
CEMSS Subscriber

100.0
98.9

lOO.O
100.0

98.9
98.9

100.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0

88.2
87.1

100.0
100.0

87.1
0.0
0.0

100.0
98.9

lOO.O
100.0
,98.9
98.9

100.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0

88.2
87.1

100.0
100 .0

87.1
0.0
0.0

100.0
99.9

100.0
100.0

98.9
98.9

100.0
0.0
0.0
0.0
0.0

lOO.O
100.0
100.0

88.2
87.1

100.0
100.0

87.1
0.0
0.0

100,0
98.9

100.0
100.p

98.9
98'9

100.0
O.p

~ :,g
0.0

100.p
100.0
100.0

88.2
87.1

100.0
lOO.O

87.1
o.b
o.b

Percentage Availability of ONA Services By Date for PORTLAND

100.0
100.0
100.0
lOO.O
100.0

0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

87.1
100.0
100.0

0.0
0.0

98.9
100.0
11.8
11.8
0.0
0.0

98.9
100.0
12.9
98.9

100.0
0.0
0.0

100.0
100.0

12.9
0.0
0.0
0.0
0.0
0.0

.0.0

Auto Call (Packet)
Privacy +
Redirecting Num Deliv
Calling Name ID
Versanet
Continuous Redial
Last Call Return
Call Fwd'ing Busy Line
Call Fwd Busy Line (Exp)
Call Fwd BL, Cust Prog
Call Fwd DA, Cust Prog
Call Fwd'ing Don't Ans
Call Fwd Don't Ans (Exp)
Call Fwd'ing Variable
Call Fwd'ing Variable
Call Fwd Var w/o Compl
Rem Access Fwd'ing
Call Waiting
Call Trace
Priority Call
Custom Ringing
Hot Line
Msg Wtg Indic'n-Audible
Msg Wtg Indic'n-Visual
Selective' Call Fwd'ing
Call Rejection
Abbr Acc/Act (1-2 Digit)
Speed Calling (8 No)
Warm Line
Call Waiting
Call Fwd Busy Line/DA
Custom Ringing-Call Fwd
Expanded Answer
Call Fwd'ing BL/DA (Exp)
Speed Calling (30 No)
MWI ATR Aud/Vis
Call Planner
Number Forwarding
Easy Access
Call Queuing
Selective Call Waiting
Wireless Extension

Product Name of DNA Serv 112/31/07112/31/08112/31/09112/31/101
-------------------------- -------- -----~--I--------I------"-I

100.0 1 100.0 I 100.0 I
100.0 I 100.0 100.0 1
100.0 I 100.0 100.0 1
100.0 1 100.0 100.6 I
100.0 I 100.0 100.0 I

0.0 I 0.0 0.6 I
0.0 1 0.0 0.6 I

100.0 I lOO.O 100.0 1
100.0 100.0 100.0 I
100.0 100.0 100.6 I
100.0 100.0 loo.6 I
100.0 100.0 lOO.O 1
100.0 100.0 100.0 I
100.0 100.0 loo.6 1
100.0 100.0 100.0 I

87.1 87.1 87.i I
100.0 100.0 100.0 1
100.0 100.0 100.0 I

0.0 0.0 0.0 I
0.0 0.0 0.0 I

98.9 98.9 98.9 I
100.0 100.0 100.0 I
11.8 ll.8 ll.8 1
11.8 11.8 11.8 I

0.0 0.0 0.0 1
0.0 0.0 o.d I

98.9 98.9 98.9 1
100.0 100.0 100.0 I
12.9 12.9 12.9 1
98.9 98.9 98.~ I

100.0 100.0 100.0 I
0.0 0.0 o.~ I *
0.0 0.0 0.0 I

100.0 100.0 100.0 I
100.0 100.0 100.0 I

12.9 12.9 12.9 I
0.0 0.0 O.~ I
0.0 0.0 0.0 I
0.0 0.0 O.~ I
0.0 0.0 O.p I
0.0 0.0 0.0; I
0.0 0.0 O.~ I

I Type 1 Generic Name of ONA Serv
I------�------------------~-------I CNS I Direct Call Packet

CNS 1 Privacy +
CNS I Redirecting Num Deliv
CNS I Calling Name ID
CNS Versanet
eNS Automatic Callback
CNS Automatic Recall
CNS CFBL Intraswitch
'CNS CFBL Interswitch
CNS CFBL/DA Cust Act/Deact
CNS CFBL/DA Cust Fwd To No.
CNS CFDA Intraswitch
CNS CFDA Interswitch
CNS CF Mult sim Call Intersw
CNS CF Variable
CNS CF Var Act w/o Crtsy Cal
CNS CF Var Remote Act/Cntrol
CNS Call Waiti~g Cancel
CNS Cust Originated Trace
CNS Distinctive Ringing
CNS Dist Ring Term Screen
CNS Hot Line
CNS MWI ATR Audible Msg Wtg
CNS MWI ATR Visual Msg, Wtg'
CNS Selective Call Forward'g
CNS Selective Call Rej~ction

CNS Shared Speed callihg,
CNS Speed Calling,
,CNS Warm Line
CNS CFDA After CW
CNS CFBL & CFDA Intraswitch
CNS Custom Ring'g-CF(f~ture)

CNS CFDA To DID Intraswitch
CNS CFBL & CFDA Interswitch
CNS Speed Calling (30 No)
CNS MWI Audible/Visual
CNS Rm Call Fwd On DID Lines
CNS Number Forwarding
CNS Easy Access
CNS Call Queuing
CNS Selective Call Waiting
CNS Wireless Extension

-------~-



- Q1t11.MN

Percentage Availability of aNA Services By Date for SALEM
----------------------------------.--.-------.----------.----------------------------------------

I Type I Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/101
1------1--------------------------1-------------------------- --------,--------1-------- -----"--1
I BSA I C2 TypA - X.25. Pkt Sw I Packet Switching (X.25) 100.0 I 100.0 I 100.0 100,0 I
I BSA I C2 TypB - X.75 Pkt sw I Packet Switching (X.75) 100.0 I 100.0' 100.0 100:0'
I BSA I Modem Aggregation Svc I Modem Aggregation Svc 100.0 100.0 I 100.0 100;0 I
I BSA 1 Direct Current (MT3) I Direct Current (MT3) 100.0 100.0 100.0 100:0 I
I BSA I McCulloh Loop (LS2) I McCulloh Loop (LS2) 100.0 100.0 100.0 100:0 I

BSA I Frame Relay Service I Frame Relay Service 100.0 100.0 100.0 100:0 I
BSA I ATM Cell Relay Service I ATM Cell Relay Service 100.0 100.0 100.0 100;0 I
BSA I C3 TypA - Oed Metallic I Analog PLS-DCCS 100.0 100.0 100.0 100.:0 I
BSA I C3 TypB - Oed Telegraph I Analog PLS-LSDS 100.0 100.0 100.0 100.0 1
BSA 1 C3 TypC - Ded Voice Grd I Analog PLS-VGS 100.0 100.0 100.0 100.:0 I
BSA I C3 TypO - Oed Prgm Audio I Analog PLS-AS 100.0 100.0 100.0 100.:0 I
BSA 1 C3 TypE - Oed Video I Analog PLS-VS 100.0 100.0 100.0 100.'0 I
BSA I C3 TypF - Oed < 64kbps I Digital Data Service 100.0 100.0 100.0 100.0 I
BSA I C3 TypG - Ded 1.544Mbps I DSl Service 100.0 100.0 100.0 100.'0 I
BSA I C3 TypH - Oed >1. 544Mbps I DS3 Service 100.0 100.0 100. a 100.'0 I
BSA I C4 - Ded Ntwk Accss Link IAnalog PLS 100.0 100.0 100.0 100.:0 I
BSA 1 Data Over Voice (DOV) Simultaneous Voice/Data 100.0 100.0 100.0 100.:0 I
BSA I C3 TypK - Oed 64 kbps I Digital Data Svc-64kbps 100.0 100.0 100.0 100 . .0 I
BSA I Cl TypA - Ckt Sw Line I Voice Gr Line ekt Swt'd 100.0 100.0 100.0 100.0 I
BSA I Cl TypB - Ckt Sw Trunk I Voice Gr Trnk Ckt Swt'd 100.0 100.0 100.0 100.0 1
BSA I Coin Ph-Post Dial DTMF I SP & Shared Coin Lines 100.0 100.0 100.0 100.p I
BSA I Faster Signaling-DID I Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0 I
BSA I 555 Access Service I 555 Access Service 100.0 100.0 100.0 100.p I

Percentage Availability of aNA Services By Date for SALEM
______________ • • L__

I Type I Generic Name of aNA Serv I Product Name of aNA Serv 112/31/07112/31/0BI12/31/09112/31/iOI1 1 1 -------1-------- 1 1 "_1
I BSE Call Det Recd'g Rpts Pkt I Acc svc Bill Info (pkt) I 100.0 100.0 100.0 I 100.0 1

I
BSE Call Redirection Packet I Backup/Redirection (pkt) I 100.0 100.0 100.0 I 100.0 I
BSE Closed User Groups Pkt I Closed User Group (pkt) I 100.0 100.0 100.0 I 100.0 I
BSE Fast Select Accept Pkt 1 Fast Select Accept (pkt) I 100.0 100.0 100.0 I 100.0 I

1 BSE Fast Select Request Pkt I Fast Select Accept (pkt) 100.0 100.0 100.0 I 100.0 I
I BSE Hunt Groups Packet I Mult port Hunt Grp (pkt) 100.0 100.0 100.0 I 100.9 I
I BSE Menu Acs Trans - Gateway I Community Link 0.0 0.0 0.0 I 0.0 I
I BSE Reverse Chg Accept Pkt I Rev Chg Acceptance (pkt) 100.0 100.0 100.0 I 100.Q I
I BSE Incoming Cls Barred-Pkt COG Inc Acc Barred (pkt) 100.0 100.0 100.0 I 100.0 I
I BSE Outgoing Cls Barred-pkt I COG OUt Acc Barred (pkt) 100.0 100.0 100.0 I 100.0 I
I BSE Flow Contr Param Neg-Pkt , Flow Control param (pkt) 100.0 100.0 100.0 I 100.q
I BSE Logical Chan Layout-Pkt I Logical Chan Layout (pkt) 100.0 100.0 100.0 I 100.q
1 'BSE Logical Channels-Pkt Logical Channel (pkt) 100.0 100.0 100.0 I 100.q
I BSE Mult Ntwk Addr/Port-Pkt I Mult Ntwk Addresses (pkt) 100.0 100.0 100.0 I 100.0
I BSE I Default Window Size-Pkt I Non-Std Window Size (pkt) 100.0 100.0 100.0 I 100.0
I BSE I Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) 100.0 100.0 100.0 1 100.0
I BSE 'I Rev Chg Req Optn-Pkt Rev Charge Option (pkt) 100.0 100.0 100.0 I 100.~
I ·BSE Calling Name Delivery Calling Name Delivery 100.0 100.0 100.0 I 100.0

I
BSE I Redirecting Name Deliv Redirecting Name Deliv 100:0 100.0 100.0 I 100.~

BSE I Acc To Clr Ch Transmissn Clear Channel capability 100.0 100.0 100.0 I 100.d
BSE Automatic protect Swtchg Automatic Loop Transfer 100.0 100.0 100.0 I 100.0:

1 BSE I Bridging Bridging 100.0 100.0 100.0 I 100.0'
I BSE I Conditioning Private Line Condition 100.0 100.0 100.0 I 100.0'
I BSE I Secondary Ch Capability Secondary Channel 100.0 100.0 100.0 I 100.0
I BSE I Network Reconfiguration Command-A-Link 100.0 100.0 100.0 I 100.0

I BSE I. Order Entry Service ANI Order Entry 100.0 100.0 100.0 I 100.0:
BSE I Trans Imprv-Ckt Sw Svcs Improve Trans perform 100.0 100.0 100.0 I 100.·0

'BSE I Multiplexing-Digital Multiplexing 100.0 100.0 100.0 I 100.01

'1 BSE Call Det Rcdg-NXX Screen Network Access Service 100.0 100.0 100.0 I 100.0

I
BSE I Traffic Data Reports Traffic Data Report Svc 100.0 100.0 100.0 I 100.0: I
BSE I cal.l Evnt & Mgt S90l Svc Call Evnt & Mgt S90l Svc 100.0 100.0 100.0 I 100.0: I
BSE I Ethernet Prts Over SONET Ethernet Prts Over SONET I 100.0 100.0 100.0 I 100.0: I

I BSE Alternate Routing Alt Traffic Routing I' 100.0 100.0 100.0 I 100.0' 1
BSE Answer Supv'n Line Side AnS supv'n - Line Side 0.0 0.0 0.0 I 0.0

I BSE I Call Detail Recrd'g Rpts Access Svc Billing Info '100.0 100.0 100.0 I 100.0
BSE I Clld ON Deliv.via DID Called Dir No Deliv(DID) I 100.0 100.0 100.0 I 100.0

I BSE 1 Flexible ANI Flexible ANI I 0.0 0.0 0.0 I 0.0
BSE ,I Cllg Bllg Num Deliv FG B Auto Number ID (FGB) 1 100.0 100.0 100.0.1 100.0

I BSE Cllg Bllg Num Deliv FG 0 Auto Number ID (FGD) I 100.0 100.0 100.0 1 100.0:
I BSE 1 Cllg ON Deliv via BCLID Calling No. ID (BCLID) ,I 0.0 0.0 0.0 I 0.0
I BSE II Cllg DN Deliv via ICLID Caller ID - Number 0.0 0.0 0.0 I 0.0

,I BSE DID Trunk Queuing DID Trk Q & Basic Announ I 0.0 0.0 0.0 I 0.0

I
BSE Make Busy Key Make Busy I 100. a 100. a 100.0 I 100.0
BSE 1 Message Desk (SMDI) Message Delivery service l' o. a 0.0 0.0 I o. a .
BSE I MWI Activation (Audible) Message Delivery Service 0.0 0.0 0.0 I 0.0

I BSEI MWI Activation (Visual) Message Delivery Se~·~c~_ 0.0 0.0 0.0 I 0.0
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I Multiline Hunt Group
I MLHG CO Announcements

I MLHG hCCe66 to Each Port
MLHG Overflow
MLHG UCD Line Hunting
MLHG UCD With Queuing
Three Way Call Transfer
Mssg Desk Expand (SMOIE)
MWI Act (Audible) Expand
MWI Act (Visual) Expand
Op svcs - Auto Call Dist
Mplx-Tl-l.544Mbps-Line
Remote Call Forwarding
Three Way Calling
Dial Call Waiting
Distinctive Alert
Dir Call Pickup w/oBarge
Dir Call Pickup w/Barge
Call Transfer on DID
Security Screen
CEMSS Subscriber

I Hunting
\ Uniform Call Distribut'n

\ Hunting
I Hunting
1 Uniform Call Distribut'n
I Uniform Call Distribut'n
I Call Transfer
I Msg Del Svc(Interoffice)
1 Mag Del Svc(Interoffice)
I Msg Del Svc(Interoffice)
I Op Svcs - Auto Call Dist
1 Interface Group 6
1 Market Expansion Line
1 Three Way Calling
1 Dial Call Waiting
I Distinctive Alert
1 Dir Call PU w/o Barge-In
1 Dir Call PU w/ Barge-In
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1 CEMSS Subsoriber
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100.0
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Percentage Availability of ONA Services By Date for SALEM

Type I Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07112/31/08112/31/09112/31/101
------1-------------------------- --------------------------1--------1--------1--------1----~-"-I

CNS 1 Direct Call Packet Auto Call (Packet) 1 100.0 1 100.0 1 100.0 I 100. (> 1
CNS 1 Privacy + Privacy + I 100.0 I 100.0 1 100.0 1 100.0 I
CNS I Redirecting Num Deliv Redirecting Num Deliv 1 100.0 I 100.0 1 100.0 I 100.0 I
CNS 1 Calling Name ID Calling Name 10 1 100.0 100.0 I 100.0 I 100.0 1
CNS 1 Versanet Versanet 1 100.0 I 100.0 100.0 1 100.9 I
CNS I Automatic Callback Continuous Redial I 0.0 I 0.0 0.0 1 0.0 I
CNS . 1 Automatic Recall Last Call Return I 0.0 I 0 .0 0 .0 I 0 .6 1
CNS I CFBL Intraswitch Call Fwd'ing Busy Line I 100.0 100.0 100.0 I 100.6 I
CNS 1 CFBL Interswitch Call Fwd Busy Line (Exp) 1 100.0 100.0 100.0 1 100.0
CNS I CFBL/DA CUst Act/Deact Call Fwd BL, CUst Prog 1 100.0 100.0 100.0 1 100.6
CNS I CFBL/DA CUst Fwd To No. Call Fwd DA, cust Prog I 100.0 100.0 100.0 1 100.0
CNS I CFDA Intraswitch Call Fwd'ing Don't Ans I 100.0 100.0 100.0 I 100.0
CNS CFDA lnterswitch Call Fwd Don't Ans (Exp) 100.0 100.0 100.0 I 100.,0
CNS CF Mult Sim Call Intersw Call Fwd'ing Variable 100.0 100.0 100.0 I 100.0
CNS CF Variable Call FWd'ing Variable 100.0 100.0 100.0 100.0
CNS 1 CF Var ~ct w/o Crtsy Cal Call Fwd Var w/o Compl 100.0 100.0 100.0 100.,0
CNS I CF Var Remote Act/Cntrol Rem Access Fwd'ing 100.0 100.0 100.0 100.0

,CNS 1 Call Waiting Cancel Call Waiting 100.0 100.0 100.0 100.0
CNS I Cust Originated Trace Call Trace 0.0 0.0 0.0 0.0
CNS Distinctive Ringing Priority Call 0.0 0.0 0.0 0.0
CNS I Dist Ring Term Screen CUstom Ringing 100.0 100.0 100.0 100.0
CNS I Hot Line Hot Line 100.0 100.0 100.0 100.0
CNS I MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible 0.0 0.0 0.0 0.0
CNS 1 MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual 0.0 0.0 0.0 0.,0
CNS 1 Selective Call Forward'g Selective Call FWd'ing 0.0 0.0 0.0 0.,0
CNS ISelective Call Rejection Call Rejection 0.0 0.0 0.0 0.,0
CNS Shared Speed Calling Abbr Ace/Act (1-2 Digit) 100.0 100.'0 100.0 100.0
CNS Speed Calling Speed Calling (8 No) 100.0 100.0 100.0 100.0
CN~ 1 Warm Line Warm Line 0.0 0.0 0.0 0.0
CNS ,I CFDA After CW Call Waiting 100.0 100.0 100.0 100.0
~S CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.Q
CNS I CUstom,Ring'g-CF(future) CUstom Ringing-Call Fwd 0.0 0.0 0.0 0.0
CNoS 1 CFDA To DID Intraswitch Expanded Answer 0.0 0.0 0.0 0.0,
CNS 1 CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 100.0
CNS I Speed Calling (30 No) Speed Calling (30 No) 100.0 100.0 100.0 100.0:
CNS I MWI Audible/Visual MWI ATR Aud/Vis 0.0 0 . 0 0.0 0.0:
CNS I Rm Call Fwd On DID Lines Call Planner 0.0 0.0 0.0 O.~

CNS I Number Forwarding Number Forwarding 0 . 0 o. 0 0 . 0 0 . 0:
CNS I Easy Access Easy Access 0 . 0 0 . 0 0 . 0 0 . 0,
CNS I Call Queuing Call Queuing 0.0 0.0 0.0 0.0
CNS I Selective Call Waiting Selective Call Waiting 0.0 0.0 0.0 0.0
CNS I Wireless Extension Wireless Extension 0.0 0.0 0.0 0.0:



SUMMARY FOR MARKET AREA: ABERDEEN - SOUTH DAKOTA
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l-~:-I-~:~:=~:-~:~:-~:-~~~-~:~-l-:=~~~:~-~:~:-~:-~~~-~:~_1=~~~=~~~1=~~~=~~~1=~~~=~~=1=~~~=1=~\
I BSA I C2 TypA - X.25 Pkt sw I Packet Switching (X.25) I 0.0 I 0.0 I 0.0 I 0.0 I

I BSA I C2 TypB - X.75 pkt Sw I Packet Sw1tching (X.75) I 0.0 I 0.0 I 0.0 I 0;0 I
I BSA I Modem Aggregation Svc Modem Aggregat~on Svc I 0.0 I 0.0 I 0.0 I 0.0 I

BSA I Direct Current (MT3) Direct CUrrent (MT3) I 0.0 I 0.0 I 0.0 I 0.0 I
BSA I McCulloh Loop (LS2) McCulloh Loop (LS2) I 0.0 I 0.0 I 0.0 I 0.0 I
BSA I Frame Relay Service Frame Relay Service I 0.0 I 0.0 I 0.0 1 0.0 I
BSA I ATM Cell Relay Service ATM Cell Relay Service I 0 . 0 I 0.0 I 0.0 I 0.,0 I
BSA I C3 TypA - Oed Metallic Analog PLS-DCCS I 100.0 I 100.0 I 100.0 I 100.,0 I

BSA I C3 TypB - Oed Telegraph Analog PLS-LSDS I 100.0 I 100.0 I 100. a I 100 .,0 I
BSA I C3 TypC - Oed voice Grd Analog PLS-VGS I 100. a 100.0 100. a I 100.:0 I
BSA I C3 TypO - Ded Prgm Audio Analog PLS-AS I 100.0 100.0 I 100.0 I 100.:0 I
BSA I C3 TypE - Oed Video Analog PLS-VS I 100.0 100.0 I 100.0 I 100 ..0 I
BSA I C3 TypF - Oed < 64kbps Digital Data Service I 100. a 100.0 I 100. a I 100.'0 I
BSA I C3 TypG - Ded 1.544Mbps DSl Service I 100.0 100. a I 100. a I 100 .',0 I
BSA I C3 TypH - Ded >1. 544Mbps DS3 Service I 100. a 100. a I 100.0 I 1'00.0 I
BSA I C4 - Ded Ntwk Accss Link Analog PLS I 100.0 100. a I 100. a I 100.'0 I
BSA I Data Over Voice (DOV) Simultaneous Voice/Data I 100.0 100.0 I 100.0 I 100.0 I
BSA I C3 TypK - oed 64 kbps Digital Data Svc-64kbps I 100.0 100.0 I 100.0 I 100.0 I
BSA I C1 TypA - Ckt SW Line Voice Gr Line Ckt Swt'd I 100.0 100.0 I 100.0 I 100.0 I
BSA I Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd I 100.0 100.0 I 100.0 I 100.0 I
BSA I Coin Ph-Post Dial DTMF SP & Shared Coin Lines I 100.0 100.0 I 100.0 I 100.0 I
BSA I Faster Signaling-DID Called Dir No Deliv(DID) I 100.0 100.0 I 100.0 I 100.0 I

BSA I 555 Access Service 555 Access Service I 0.0 0.0 I 0.0 I 0.0 I

Percentage Availability of ONA Services By Date for ABERDEEN

,Type

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
eSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

---------------------------------------------------------------------------------------j-
Generic Name of ONA Serv I Product Name of DNA Serv 12/31/07112/31/08112/31/09112/31/io

--------------------------1-------------------------- --------1--------1--------1------7-
Call Det Recd'g Rpts Pkt I Ace Svc Bill Info (pkt) 0.0 I 0.0 I 0.0 I 0.0
Call Redirection Packet I Backup/Redirection (pkt) 0.0 I 0.0 I 0.0 I 0.0
Closed User Groups Pkt I Closed User Group (pkt) 0.0 I 0.0 I 0.0 I 0.0
Fast Select Accept Pkt I Fast Select Accept (pkt) 0.0 I 0.0 I 0.0 I 0.0
Fast Select Request Pkt I Fast Select Accept (pkt) 0.0 I 0.0 I 0.0 I 0.0
Hunt Groups packet I Mult Port Hunt Grp (pkt) 0.0 I 0.0 I 0.0 I 0.0
Menu Acs Trans - Gateway I Community Link 0.0 I 0.0 I 0.0 I 0.0
Reverse Chg Accept Pkt I Rev Chg Acceptance (pkt! 0.0 I 0.0 I 0.0 I 0.0
Incoming Cls Barred-Pkt I CUG Inc Acc Barred (pkt) 0.0 I 0.0 I 0.0 I 0.0
OUtgoing Cls Barred-Pkt I COG Out Ace Barred (pkt) 0.0 I 0.0 I 0.0 I 0.0
Flow Contr Param Neg-Pkt I Flow Control Param (pkt) 0.0 I 0.0 I 0.0 I 0.0
Logical Chan Layout-Pkt I Logical Chan Layout (pkt) 0.0 I 0.0 I 0.0 I O.~

Logical Channels-Pkt I Logical Channel (pkt) 0.0 I 0.0 I 0.0 I 0.0
Mult Ntwk Addr/Port-Pkt 1 Mult Ntwk Addresses(pkt) 0.0 I 0.0 1 0.0 I 0.0'
Default Window Size-Pkt I Non-Std Window Size(pkt} 0.0 I 0.0 0.0 I 0.0'
Perm Virtual Ckt-Pkt I Perm Virtual Ckt (pkt) 0.0 I 0.0 0.0 I 0.01

Rev Chg Req Optn-Pkt I Rev Charge Option (pkt) 0.0 I 0.0 0.0 I 0.0
Calling Name Delivery I Calling Name Delivery 0.0 0.0 0.0 I 0.0,
Redirecting Name Deliv IRedirecting Name Deliv 0.0 0.0 0.0 I 0.0:
Ace To Clr Ch Transmissn Clear Channel Capability 100.0 100.0 100.0 1 100.0;
Automatic Protect Swtchg I Automatic Loop Transfer 100.0 100.0 100.0 I 100.0
Bridging I Bridg;i.ng 100.0 100.0 100.0 I 100.0: I
Conditioning J Private Line Condition 100.0 100.0 100.0 I 100.0'1
Secondary Ch Capability I Secondary Channel 100.0 100.0 100.0 I 100.0! I
Network Reconfiguration I Command-A-Link 100.0 100.0 100.0 I 100.0:
Order Entry Service I ANI Order Entry 100.0 100.0 100.0 I 100.0:
Trans Imprv-Ckt Sw svcs I Improve Trans Perform 100.0 100.0 100.0 I 100.Oi
Multiplexing-Digital I Multiplexing 100.0 100.0 100.0 I 100.0
Call Oet Rcdg-NXX Screen I Network Access Service 100.0 100.0 100.0 I 100.0
Traffic Data Reports I Traffic Data Report Svc 100.0 100.0 100.0 I 100.0'
Call Evnt «Mgt Sgnl Svc I Call Evnt «Mgt Sgnl Svc 100.0 100.0 100.0 I 100.0:
Ethernet Prts Over SONET I Ethernet Prts Over SONET 100.0 100.0 100.0 I 100.0:
Alternate Routing I Alt Traffic Routing 100.0 100.0 100.0 I 100.0,
Answer Supv'n Line Side I Ans Supv'n - Line Side 0.0 0.0 0.0 I 0.0
Call Detail Recrd'g Rpts I Access Svc Billing Info 100.0 100.0 100.0 I 100.0,
Clld oN Deliv via DID I Called Dir No Deliv(DID} 100.0 100.0 100.0 I 100.0,
Flexible ANI I Flexible ANI 0.0 0.0 0.0 I 0.0
C11g B11g Num Deliv FG B I Auto Number ID (FGB) 100.0 100.0 100.0 I 100.0,1
Cllg B11g Num Deliv FG D I Auto Number 10 (FGD) 100.0 100.0 100.0 I 100.0 I,
Cllg ON Deliv via BCLID I Calling No. ID (BCLID) 0.0 0.0 0.0 I 0.0 I
Cllg ON Deliv via ICLID I Caller ID - Number 0.0 0.0 0.0 I 0.01
DID Trunk Queuing I DID Trk Q « Basic Announ 0.0 0.0 0.0 I o. a 'I
Make Busy Key I Make Busy 100.0 100.0 100.0 I 100.0 I
Message Desk (SMeI) I Message Delivery Service 0.0 0.0 0.0 I 0.0 I
MWI Activation (Audible) I Message Delivery Service ·0.0 0.0 0.0 I 0.0 :1
MWI Activation (Visual) I Message Delivery Service 0.0 0.0 0.0 I 0.0 .I



I BSE I Multiline Hunt Group I Hunting I 100.0 I 100.0 \ 100.0 I 100JO \
\ SSE \ MLHG CO Announcements \ Uni.form Call Di.st"d.but 'n \ lOO.\l \ l\l().\l \ l()().() \ 1()()1() \\ ESE \ MU1.G MeeSB to Each Port 1 Hunting ) 100. a ) 100. a I 100.0 I 100~O II ESE I MLHG Overflow I Hunting I 100.0 I 100.0 I 100.0 I 100,0 I
I BSE I MLHG UCD Line Hunting I Uniform Call Distribut'n 100.0 I 100.0 I 100.0 I 100,0
I BSE I MLHG UCD With Queuing Uniform Call Distribut'n 100.0 I 100.0 I 100.0 I 100.0
I BSE I Three Way Call Transfer Call Transfer 100.0 I 100.0 I 100.0 I 100.0
I BSE I Mssg Desk Expand (SMDIE) Msg Del Svc(Interoffice) 0.0 I 0.0 0.0 I 0;0
I ME I MWI Act (Audible) Expand Msg Del Svc(Interof£ice) 0.0 I 0.0 0.0 I o~o

I BSE I MWI Act (Visual) Expand Msg Del Svc(Interoffice) 0.0 I 0.0 0.0 I 0;0
I BSE I Op Svcs - Auto Call Dist Op Svcs - Auto Call Dist 0.0 I 0.0 0.0 1 0;0
1 SSE I Mp1x-Tl-1.544Mbps-Line Interface Group 6 100.0 I 100.0 100.0 I 100.'0
I BSE I Remote Call Forwarding Market Expansion Line 100.0 I 100.0 100.0 1 100.:0
1 BSE 1 Three Way Calling Three Way Calling 100.0 I 100.0 100.0 I 100.'0
I BSE I Dial Call Waiting Dial Call Waiting 100.0 I 100.0 100.0 I 100:'0
1 BSE 1 Distinctive Alert Distinctive Alert 100.0 I 100.0 100.0 I 100.'0
I 13SE I Dir Call Pickup w/o13arge Dir Call PU w/o Barge-In 100.0 I 100.0 100.0 I 100.:0
I BSE I Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 I 100.0 100.0 I 100.iO
I BSE I Call Transfer on DID DID 2-Way Call Transfer 100.0 I 100.0 100.0 I 100 .[0
I BSE I Security Screen Security Screen 0.0 1 0.0 0.0 I o.!,O
1 SSE I CEMSS Subscriber CEMSS Subscriber 0.0 I 0.0 0.0 I 0.:0
----- .. -------------------------- -----~--------------------

-------- -------- --------

Percentage Availability of ONA Services By Date for ABERDEEN
------------------------------------------------------ ----------------- .. ----------------------~--
Type I Generic Name of ONA Serv I Product Name of ONA Serv 12/31/07112/31/08112/31/09112/31/~01

------1------------------------"--1-------------------------- --------I--------I--------I------~-I
CNS I Direct Call Packet "I Auto Call (Packet) 0.0 I 0.0 I 0.0 I 0.0 I
CNS Privacy + I Privacy + 0.0 I 0.0 1 0.0 I 0.0 1
CNS I Redirecting Num Deliv I Redirecting Num Deliv 0.0 1 0.0 1 0.0 1 0.0 I
CNS I Calling Name ID I Calling Name ID 0.0 I 0.0 I 0.0 I 0.0 I
CNS I Versanet I Versanet 0.0 I 0.0 I 0.0 I 0.0 I
CNS I Automatic Callback I Continuous Redial 0.0 I 0.0 I 0.0 1 0.0 I
CNS I Automatic Recall I Last Call Return 0.0 I 0.0 I 0.0 I 0 . 0 I
CNS I CFBL Intraswitch I Call Fwd'ing Busy Line 100.0 I 100.0 1 100.0 I 100.0 I
CNS I CFBL Interswitch I Call Fwd Busy Line (Exp) 100.0 I 100.0 I 100.0 1 100.0 I
CNS I CFBL/DA Cust Act/Deact I Call Fwd BL. Cust Prog 100.0 1 100.0 I 100.0 I 100.0 1
CNS 1 CFBL/DA Cust Fwd To No. I Call Fwd DA, Cust Prog 100.0 100.0 I 100.0 1 100.0 1
CNS I CFDA Intraswitch I Call Fwd'ing Don't Ans 100.0 100.0 1 100.0 I 100.0 1
CNS I CFDA Interswitch 1 Call Fwd Don't Ans (Exp) 100.0 100.0 I 100.0 I 100.0 I
,CNS I CF Mult Sim Call Intersw I Call FWd'ing Variable 100.0 100.0 1 100.0 I 100.0 I
CNS I CF Variable I Call FWd'ing Variable 100.0 100.0 I 100.0 I 100.0 I
CNS I CF Var Act w/o Crtsy Cal I Call Fwd Var w/o Compl 100.0 100.0 I 100.0 I 100.~ I
CNS 1 CF Var Remote'Act/Cntrol I Rem Access Fwd'ing 0.0 0.0 I 0.0 I 0.0 I
CNS I Call Waiting Cancel I Call Waiting 100.0 100.0 I 100.0 I 100.~ I
CNS I Cust Originated Trace I Call Trace 0.0 0.0 I 0.0 1 0.0 1
CNS I Distinctive Ringing I Priority Call 0.0 0.0 I 0.0 I 0.0 I
CNS 1 Dist Ring Term Screen I Custom Ringing 100.0 100.0 I 100.0 1 100.0, I
CNS I Hot Line I Hot Line 100.0 100.0 I 100.0 I 100.0 I
CNS I MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible 0.0 0.0 I 0.0 I 0.0, I
CNS I MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual 0.0 0.0 I 0.0 1 0.0, 1
CNS I Selective Call Forward'g Selective Call Fwd'ing 0.0 0.0 I 0.0 I 0.0, I
CNS 1 Selective Call Rejection Call Rejection 0.0 0.0 I 0.0 I 0.0 I
CNS I Shared Speed Calling Abbr Ace/Act (1-2 Digit) 100.0 100.0 I 100.0 I 100.0: I
CNS I Sp~ed Ca~ling Speed Calling (8 No) 100.0 100.0 I 100.0 100.0 I
CNS I Wa!"ffi Line Warm Line 0 . 0 0 . 0 I 0 • 0 o. 0' I
CNS I CFDA After CW Call Waiting 100.0 100.0 1 100.0 100.0'
CNS I CFBL « CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 I 100.0 100.0'
CNS I Custom Ring'g-CF(future} Custom Ringing-Call Fwd 0.0 0.0 1 0.0 0.0: *
CNS 1 CFDA To DID Intraswitch Expanded Answer 0.0 0.0 I 0.0 0.0
CNS I CFBL « CFDA Interswitch Call Fwd'ing BL/DA (Exp) 100.0 100.0 I 100.0 100.0'
CNS I Speed Calling (30 No) Speed Calling (30 No) 100.0 100.0 I 100.0 100.0!
CNS I MWI Audible/Visual MWI ATR Aud/Vis 0.0 0.0 I 0.0 0.0:
CNS I Rm Call Fwd On DID Lines Call Planner 0.0 0.0 I 0.0 0.0'
CNS Number Forwarding Number Forwarding 0.0 0.0 0.0 0.0;
CNS I Easy Access Easy Access 0.0 0.0 I 0.0 0.0,
CNS Call Queuing Call Queuing 0.0 0.0 I 0.0 0.0'
CNS I Selective Call Waiting Selective Call Waiting 0.0 0.0 I 0.0 0.0 I
CNS I Wireless Extension Wireless Extension 0.0 0.0 I 0.0 0.0'



SUMMARY 110R MARKET l\RID\.: SIOUX FALLS • SOUTH DAKOTA

Percentage Availability of ONA Services By Date for SIOUX FALLS
-------------------------------------------------~---- ----------------------------------------'---

1 Type I Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07112/31/08 12/31/09112/31/,10 I
1------ -------------------------- --------------------------1--------1-------- --------1------:--1
1 BSA C2 TypA - X.25 Pkt Sw Packet Switching (X.25l I 100.0 1 100.0 100.0 I 100.:0 1
1 BSA C2 TypB - X.75 Pkt sw Packet Switching (X.75) I 100.0 I 100.0 100.0 I 100.0 I
I BSA Modem Aggregation Svo Modem Aggregation Svc I 100.0 I 100.0 100.0 I 100.:0 I
I BS.A Direot Current (MT3) Direct Current (MT3) 1 100.0 I 100.0 100.0 1 100.:0 I
1 BSA McCulloh Loop (LS2) McCulloh Loop (LS2) I 100.0 I 100.0 100.0 I 100.:0 I
1 BSA Frame Relay Servioe Frame Relay Service I 100.0 1 100.0 100.0 100.'0 I
I BSA ATM Cell Relay Service ATM Cell Relay Service I 100.0 1 100.0 100.0 100.0

BSA C3 TypA - Oed Metallic Analog PLS-DCCS I 100.0 I 100.0 100.0 100.p
BSA C3 TypB.- Oed Telegraph Analog PLS-LSDS 1 100.0 I 100.0 100.0 100.0
BSA C3 TypC - Oed Voice Grd Analog PLS-VGS I 100.0 1 100.0 100.0 100.0
BSA C3 TypO - Oed prgm Audio Analog PLS-AS I 100.0 1 100.0 100.0 100.p
BSA C3 TypE - Oed Video Analog PLS-VS I 100.0 I 100.0 100.0 100.0
BSA C3 TypF - Oed c 64kbps Digital Data Servioe I 100.0 I 100.0 100.0 100.0
BSA C3 TypG - Oed 1.544Mbps DSl Service 1 100.0 I 100.0 100.0 100.0
BSA C3 TypH - Oed ~1.544Mbps DS3 Service 1 100.0 I 100.0 100.0 100.b
BSA C4 - Oed Ntwk Accss Link Analog PLS I 100.0 I 100.0 100.0 100.0
BSA Data Over Voioe (DOV) Simultaneous Voioe/Data I 100.0 I 100.0 100.0 100.0
BSA C3 TypK - Oed 64 kbps Digital Data SVC-64kbps I 100.0 1 100.0 100.0 100.0
BSA C1 TypA - Ckt SW Line Voice Gr Line Ckt Swt'd 1 100.0 1 100.0 100.0 100.0
BSA Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd 1 100.0 I 100.0 100.0 100.0
BSA Coin Ph-Post Dial DTMF SP & Shared Coin Lines I 100.0 I 100.0 100.0 100.0
BSA Faster Signaling-DID Called Dir NO Deliv(DID) I 100.0 I 100.0 100.0 100.9
BSA 555 Access Service 555 Access service I 0.0 I 0.0 0.0 0.9

-----_.:..-

Percentage Availability of ONA Services By Date for SIOUX FALLS

1-~;;~-i-~~~~~~~-;~~~-;~-;;~-~~~-i-~~~d~~~-;~;~-;~-;;~-~~~-i~;i;~i~;i~;i;~i~~i~;i;~i~;i~;i;~ii~i

BSE -~~~~-~~~-;~~~;~-;~~~-;~~- -~~~-~~~-;~ii-~~;~-(~~~)--I--~~~~~- --~~~~~- --~~~~~-I--~~~~~-I
BSE Call Redirection Packet Backup/Redirection (pkt) 100.0 100.0 100.0 1 100.0 I
BSE Closed User Groups Pkt Closed User Group (pkt) 100.0 100.0 100.0 1 100.0
BSE Fast Select Accept Pkt Fast Select Accept (pkt) 100.0 100.0 100.0 1 100.0 I
BSE Fast Select Request Pkt Fast Select Accept (pkt) 100.0 100.0 100.0 I 100.q I
BSE Hunt Groups Paoket Mult Port Hunt Grp (pkt) 100.0 100.0 100.0 I 100.q I
BSE Menu Acs Trans - Gateway Community Link 0.0 0.0 0.0 1 0.0 1
BSE Reverse Chg Accept Pkt Rev Chg Acceptance (pkt) 100.0 100.0 100.0 I 100.0 I
aSE Incoming Cls Barred-Pkt CUG Inc Aco Barred (pkt) 100.0 100.0 100.0 I 100.0 I
BSE Outgoing Cls Barred-pkt COG Out Aoo Barred (pkt) 100.0 100.0 100.0 I 100.0 I
BSE Flow Contr Param Neg-Pkt Flow Control Param (pkt) 100.0 100.0 100.0 I 100.q I
BSE Logical Chan Layout-Pkt Logical Chan Layout (pktl 100.0 100.0 100.0 1 100.0 I
BSE Logical Channels-Pkt Logioal Channel (pkt) 100.0 100.0 100.0 1 100.0
BSE Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) 100.0 100.0 100.0 I 100.0
BSE Default Window Size-Pkt Non-Std Window Size(pkt) 100.0 100.0 100.0 I 100.0
BSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) 100.0 100.0 100.0 I 100.0
BSE Rev Chg Reg Optn-Pkt Rev Charge Option (pktl 100.0 100.0 100.0 I 100.0
BSE Calling Name Delivery Calling Name Delivery 100.0 100.0 100.0 1 100.0
BSE Redirecting Name Deliv Redirecting Name Deliv 100.0 100.0 100.0 1 100.0'
BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0 100.0 100.0 I 100.0
BSE Automatic Protect Swtchg Automatic Loop Transfer 100.0 100.0 100.0 I 100.0
BSE Bridging Bridging 100.0 100.0 100.0 100.0
BS~ Conditioning Private Line Condition 100.0 100.0 100.0 100.0.
BSE Secondary Ch Capability Secondary Channel 100.0 100.0 100.0 100.0,
BSE Network Reconfiguration Command-A-Link 100.0 100.0 100.0 100.0:
BSE Order Entry Service ANI Order Entry 100.0 100.0 100.0 100.0:
BSE Trans Imprv-Ckt Sw Svcs Improve Trans Perform 100.0 100.0 100.0 100.0:
BSE Multiplexing-Digital Multiplexing 100.0 100.0 100.0 100.0
BSE Call Det Rcdg-NXX Screen Network Access Service 100.0 100.0 100.0 100.0'
BpE Traffic Data Reports Traffic Data Report Svc 100.0 100.0 100.0 100.0'
BSE Call Evnt & Mgt Sgnl Svc Call Evnt & Mgt Sgnl Svc 100.0 100.0 100.0 100.0
BSE Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0 100.0 100.0 100.0
BSE Alternate Routing Alt Traffic Routing 100.0 100.0 100.0 100.0'
BSE Answer Supv'n'Line Side Ans Supv'n - Line Side 14.7 14.7 14.7 14.7
BSE Call Detail Recrd'g Rpts Access Svc Billing Info 100.0 100.0 100.0 100.0
BSE Clld ON Deliv ¥ia DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0
BSE Flexible ANI Flexible ANI 14.7 14.7 14.7 14.7:
BSE Cllg Bl19 Num Deliv FG B Auto Number 10 (FGB) 100.0 100.0 100.0 100.0'
BSE Cllg Bllg Num Deliv FG 0 Auto Number ID (FGD) 100.0 100.0 100.0 100.0
BSE Cllg ON Deliv via BCLID Calling No. 10 (BCLID) 0.0 0.0 0.0 0.0
BSE Cllg ON Deliv via ICLID Caller 10 - Number 0.0 0.0 0.0 0.0.
BSE DID Trunk Queuing DID Trk Q & Basic Announ 0.0 0.0 0.0 0.0
BSE Make Busy Key Make BUSy 100.0 100.0 100.0 100.0
BSE Message Desk (SMDI) Message Delivery Service 23.8 23.8 23.8 23.8
BSE MWI Activation (Audible) Message Delivery Service 23.8 23.8 23.8 23.8
BSE MWI Activation lVisual) Message Delivery service 23.8 23.8 23.8 23.8



BSE I Multiline Hunt Group Hunting 100.0 1.00.0 ~oo.o ~oo.o

SSE I MLHG co Announcements UnJ.form CaJ.l Distribut'n 100.0 100.0 100.0 100.0
BSE I MLHG Access to Each Port Hunting 100.0 100·9 100.0 100:0
BSE I MLHG Overflow Hunting 100.0 100.0 100.0 100Jo
BSE I MLHG UCD Line Hunting Uniform Call Distribut'n 100.0 100.0 100.0 100,0
BSE I MLHG UCD With Queuing Uniform Call Distribut'n 100.0 100.0 100.0 100.0
BSE I Three Way Call Transfer Call Transfer 100.0 100.0 100.0 100;0
BSE I Mssg Desk Expand (SMDIE) Msg Del Svc(Interoffice) 0.0 0.0 0.0 0:0
SSE I MWl: Act (AudibJ.e) Expand Msg Del SvC(Interoffice) 0.0 0.0 0.0 0.0
BSE I MWI Act (Visual) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.10
BSE I Op Svcs - Auto Call Dist Op Svcs - Auto Call Dist 0.0 0.0 0.0 0 .. 0
BSE 1 Mplx-Tl-l.544Mbps-Line Interface Group 6 100.0 100.0 100.0 100.1 0
BSE I Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100:0
BSE 1 Three Way Calling Three Way Calling 100.0 100.0 100.0 100 .'0
BSE I Dial Call Waiting Dial Call Waiting 85.3 85.3 85.3 85.13
BSE 1 Distinctive Alert Distinctive Alert 85.3 85.3 85.3 85.'3
BSE 1 Dir Call Pickup w/oBarge Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.'0
BSE j Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 100 .'.0
BSE ·1 Call Transfer on DID DID 2-Way Call Transfer 85.3 85.3 85.3 85.3
BSE I Security Screen Security Screen 0.0 0.0 0.0 0.'0
BSE I CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 0.0

------ -------------------------- -------------------------- -------- -------- -------- ------1--
percentage Availability of ONA Services By Date for SIOUX FALLS

---------------------------------------------------------------------------------------,--
I Type Generic Name of ONA Serv I Product Name of ONA Serv

1------ --------------------------1--------------------------
I CNS Direct Call packet 1 Auto Call (Packet)
1 CNS Privacy + I Privacy +
I CNS Redirecting Num Deliv I Redirecting Num Deliv
1 CNS Calling Name ID I Calling Name ID
1 CNS Versanet I Versanet
I CNS Automatic Callback I Continuous Redial

I CNS Automatic Recall I Last Call Return
CNS CFBL Intraswitch 1 Call Fwd'ing Busy Line
CNS CFBL Interswitch I Call Fwd Busy Line (Exp)
CNS CFBL/DA Cust Act/Deact I Call Fwd BL, Cust Prog
CNS CFBL/DA Cust Fwd To No. 1 Call Fwd DA, Cust Prog
CNS CFDA Intraswitch I Call Fwd'ing Don't Ans
CNS CFDA Interswitch I Call Fwd Don't Ans (Exp)
CNS CF Mult Sim Call Intersw I Call FWd'ing Variable
CNS CF. Variable 1 Call Fwd'ing Variable
CNS CF Var Act w/o Crtsy Cal I Call Fwd Var w/o Compl
CNS CF Var Remote Act/Cntrol I Rem Access Fwd'ing
CNS Call Waiting Cancel I Call Waiting
CNS Cust Originated Trace I Call Trace
CNS Distinctive Ringing priority Call
CNS Dist Ring Term Screen Custom Ringing
CNS Hot Line Hot Line
CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible
CNS MWI ATR Visual Msg wtg Msg Wtg Indic'n-Visual
CNS Selective Call Forward'g Selective Call FWd'ing
CNS Selective Call Rejection Call Rejection
CNS Shared Speed Calling Abbr Acc/Act (1-2 Digit)
CNS Speed Calling Speed Calling (8 No)
CNS Warm Line Warm Line
CNS CFDA After CW Call Waiting
CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA
CNS Custom Ring'g-CF{future) Custom Ringing"Call Fwd
CNS CFDA To DID Intraswitch Expanded Answer
CNS CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp)
CNS Speed Calling (30 No) Speed Calling (3D No)
CNS MWI Audible/Visual MWI ATR Aud/vis
CNS Rm Call Fwd on DID Lines Call Planner
CNS Number Forwarding Number Forwarding
CNS Easy Access Easy Access
CNS Call Queuing Call Queuing
CNS Selective Call Waiting Selective Call Waiting
CNS Wireless Extension Wireless Extension

12/31/07112/31/08112/31/09112/31/101

--~~~~~-l--~~~~~-I--~~~~~-I--~~~~t-'
100.0 I 100.0 I 100.0 I 100.0
100.0 1 100.0 I 100.0 I 100.0
100.0 I 100.0 1 100.0 1 100.0
100.0 100.0 I 100.0 I 100·9

0.0 0.0 I 0.0 I 0·9
0.0 0.0 1 0.0 1 0.0

100.0 100.0 I 100.0 I 100.0
100.0 100.0 1 100.0 1 100.0
100.0 100.0 I 100.0 I 100.0
100.0 100.0 100.0 I 100.0
100.0 100.0 100.0 1 100.0
100.0 100.0 100.0 1 100.0
100.0 100.0 100.0 I 100.0
100.0 100.0 100.0 I 100.0

85.3 85.3 85.3 I 85.3
0.0 0.0 0.0 1 o.d

100.0 100.0 100.0 I 100.0,
0.0 0.0 0.0 1 0.0;
0.0 0.0 0.0 1 0.0

100.0 100.0 100.0 1 100.~
100.0 100.0 100.0 1 100.0
23.8 23.8 23.8 I 23.8
23.8 23.8 23.8 I 23.8
.0.0 0.0 0.0 I 0.0
0.0 0.0 0.0 I 0.0

100.0 100.0 100.0 1 100.0
100.0 100.0 100.0 I 100.0:
14.7 14.7 14.7 I 14.7.

100.0 100.0 100.0 I 100.0
100.0 100.0 100.0 I 100.0

0.0 0.0 0.0 1 0.0
0.0 0.0 0.0 I 0.0

100.0 100.0 100.0 I 100.0
100.0 100.0 100.0 1 100.0

23.8 23.8 23.8 1 23.8
0.0 0.0 0.0 I 0.0,
0.0 0.0 0.0 I 0.0: I
0.0 0.0 0.0 1 0.0.1
0.0 0.0 0.0 I 0.0' I
0.0 0.0 0.0 I 0.0 I
0.0 0.0 0.0 I 0.0,1

*
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SUMMARY FOR MARKET AREA: BR!GffiIM CITY -UTAH

Percentage Availability of DNA Services By Date for BRIGHAM CITY

I-~:-I-~:~:~~:-~:~:-~=-~~~-~:~-l-~:~~~:=-~:~:-~=-~~~-~:~-I=~::=:~~I=~::=:~~I=:::=:~:I=~::={=~I
BSA I C2 TypA - X.25 Pkt sw I Packet switching (X.25) I 0.0 I 0.0 I 0.0 I 010 I
BSA '/ C2 TypS - X.75 Pkt Sw I Packet Switching (X.75l I 0.0 I 0.0 I 0.0 I 0;0 I
BSA I Modem Aggregation Sve I Modem Aggregat~on Sve I 0.0 I 0.0 I 0.0 I 0;0 I
BSA I Direct Current (MT3) I Direct Current (MT3) I 0.0 I 0.0 I 0.0 1 0,0 I
BSA 1 McCUlloh Loop (LS2) 1 McCulloh Loop (LS2) 0.0 I 0.0 I 0.0 I 0;0 /
BSA I Frame Relay Service I Frame Relay Service 0.0 I 0.0 I 0.0 I 0.0
BSA I ATM cell Relay Service I ATM Cell Relay Service 0.0 I 0.0 I 0.0 I 0.,0
BSA I C3 TypA - Ded Metallic I Analog PLS-DCCS 100.0 1 100.0 I 100.0 I 100.'0
BSA I C3 TypB - Ded Telegraph I Analog PLS-LSDS 100.0 I 100.0 / 100.0 I 100.0
BSA I C3 TypC - Oed Voice Grd Analog PLS-VGS 100.0 I 100.0 I 100.0 I 100.'0
BSA I C3 TypD - Ded Prgm Audio Analog PLS-AS 100.0 I 100.0 I 100.0 I 100.:0
BSA I C3 TypE - Ded Video Analog PLS-VS 100.0 I 100.0 I 100.0 I 100 ..0
BSA / C3 TypF - Oed < 64kbpe Digital Data Service 100.0 I 100.0 I 100.0 I 100.0
BSA I C3 TypG - Dea 1.544Mbps DSl Service 100.0 I 100.0 1 100.0 I 100.;0
BSA I C3 TypH - Oed >1.544Mbps DS3 Service 100.0 I 100.0 I 100.0 I 100.:0
BSA I C4 - Oed Ntwk Accss Link Analog PLS 100.0 I 100.0 1 100.0 r 100.'0
BSA / Data OVer Voice (DOV) Simultaneous Voice/Data 100.0 I 100.0 I 100.0 I 100.0
BSA I C3 TypK - Oed 64 kbps Digital Data Svc-64kbps 100.0 I 100.0 I 100.0 I loo.b
BSA 1 Cl TypA - Ckt Sw Line Voice Gr Line Ckt Swt'd 100.0 I 100.0 I 100.0 I 100.0
BSA 1 Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd 100.0 I 100.0 I 100.0 I loo.b
BSA I Coin Ph-Post 'Dial DTMF SP & Shared Coin Lines 100.0 I 100.0 1 100.0 I 100.0
BSA I Faster signaling-DID Called Dir No Deliv(DID) 100.0 100.0 1 100.0 I 100.0
BSA I 555 Access Service 555 Access Service 100.0 I 100.0 I 100.0 I 100.0

------ -------------------------- --.----------------------- ---.---- ------.- .-----.- --------,

Percentage Availability of ONA Services By Date for BRIGHAM CITY

Call Det Recd'g Rpts Pkt
Call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Ace Trans • Gateway
Reverse Chg Accept Pkt
Incoming Cls Barred-Pkt
OUtgoing Cls Barred-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout-Pkt
Logical Channels-Pkt
Mult Ntwk Addr/Port-Pkt
Default Window Size-Pkt
Perm Virtual Ckt-Pkt
Rev Chg Req Optn-Pkt
Calling Name Delivery
Redirecting Name Deliv
Acc To Clr en Transmissn
Automatic Protect Swtchg
Bridging
Conditipning
Secondary Ch Capability
Network Reconfiguration
Order Entry Service
Trans Imprv-Ckt Sw svcs
Multiplexing-Digital
Call Det Rcdg-NXX Screen
Traffic Data Reports
Cq.ll Evnt & Mgt Sghl Svc

I Ethernet Prts Oyer SONET

I A~te+na~e Routing
.Answer Supv'n Line, Side

I Call D~tail Recrd'g Rpts

I Clld ON Deliv via DID
Flexible ANI

I Cllg Bllg Num Deliv FG B
Cllg Bllg Num Deliv FG 0

I Cllg DN Deliv via BCLID
I Cllg ON Deliv via ICLID
I D~~ Trunk Queuing'I' Make Busy 'Key

Message Desk (SMDI)
I MWI Acd,(,at-ion (Audible)
I 'MWI Activation (Visual)

',..
.'~'

1 Type I Generic Name of ONA Serv
1------ --------------------------
I BSE
I BSE
I BSE
I BSE
I BSE
I BSE

I BSE
BSE

I BSE
I BSE

I BSE
BSE

I BSE
I 13SE
1 BSE

I BSE
BSE

I BSE
, BSE

I BSE
B_SE

I BSE
BSE

I BSE

"j :~~
BSE

'/ BSE
1 BSE
'j BSE
'~ BSE
/ BSE
/ BSiE
I BS~:

I BS'EJ
BSE

I BSE
BSE

I BSE
/ BSE
/ BSE

I BSE
BSE

I:~~
, BSE

Product Name of ONA Serv /12/31/07112/31/08112/31/09112/31/101
--------------------------1--------1--------1--------1------~-I
Ace Svc Bill Info (pkt) I 0.0 I 0.0 1 0.0 I O.q I
Backup/Redirection (pkt) I 0.0 I 0.0 I 0.0 I 0.0 I
Closed User Group (pkt) I 0.0 I 0.0 I 0.0 I 0.0 I
Fast Select Accept (pkt) / o. 0 I 0 . 0 I 0 . 0 I 0 . d I
Fast Select Accept (pkt) 1 0.0 I 0.0 I 0.0 I o.q I
Mult Port Hunt Grp (pkt) 1 0.0 I 0.0 I 0.0 I O.Q /
Community Link I 0.0 I 0.0,1 0.0 o.d I
Rev Chg Acceptance (pkt) I 0.0 I 0.0 I 0.0 o.~ I
CUG Inc Ace Barred (pkt) I 0.0 I 0.0 I 0.0 O.q
CUG Out Acc Barred (pkt) I 0.0 0.0 I 0.0 O.~

Flow Control Param (pkt) 0.0 0.0 I 0.0 0.0
Logical Chan Layout (pkt) 0.0 0.0 I o. a 0.0',
Logical Channel (pkt) 0 . a 0 . 0 I 0 . 0 O. 0,
Mult Ntwk Addresses(pkt) 0.0 0.0 I 0.0 0.0:
Non-Std Window Size(pkt) 0.0 0.0 I 0.0 0.0'
Perm Virtual Ckt (pkt) 0.0 0.0 I 0.0 0.0
Rev Charge Option (pkt) 0.0 0.0 I 0.0 0.0;
Calling Name Delivery 0.0 0.0 1 0.0 0.0,
Redirecting Name Deliv 0.0 0.0 I 0.0 0.0'
Clear Channel Capability 100.0 100.0 100.0 100.0
Automatic Loop Transfer 100.0 100.0 100.0 100.0'
Bridging 100.0 100.0 100.0 100.0' I
Private Line Condition 100.0 100.0 100.0 100.0 I
Secondary Channel 100.0 100.0 100.0 100.0 1
Command-A-Link 0.0 0.0 0.0 0.0 I
ANI Order Entry 100.0 100.0 100.0 100.0' 1
Improve Trans Perform 100.0 100.0 100.0 100.0:/
Multiplexing 100.0 100.0 100.0 100.0',
Network Access Service 100.0 100.0 100.0 100.0,1
Traffic Data Report svc 100.0 100.0 100.0 100.0 I
Call Evnt & Mgt S90l Svc 100.0 100.0 100.0 100.0 I
Ethernet Prts Over SONET 100.0 100.0 100.0 100.0 1
Alt Traffic Routing 100.0 100.0 100.0 100.0 I
Ans Supv'n • Line Side 100.0 100.0 100.0 100.0 I
Access svc Billing Info 100.0 100.0 100.0 100.0 1
Call~d Dir No Deliv(DID) 100.0 100.0 100.0 100.0 I
Flexible ANI 100.0 100.0 100.0 100.0 1
Auto Number 10 (FGB) 100.0 100.0 100.0 100.0 I
Auto Number 10 (FGD) 100.0 100.0 100.0 100.0 I
Calling No. ID (BCLID) 0.0 0.0 0.0 0.0 I
Caller 10 - Number 0.0 0.0 0.0 0.0 I
DID Trk Q & Basic ADDoun 0.0 0.0 0.0 0.0 I
Make Busy 100.0 100.0 100.0 100.0 I
Messag~ Delivery Service 100.0 100.0 100.9 100.0 1
Message Delivery Service 100.0 100.0 100.0 100.0 I
Message Delivery Service 100.0 100.0 100.0 100.0 1



BSE Multiline Hunt Group Hunting 100.0 100.0 I 100.0 100:0
BSE MLHG CO Announcements Uniform Call Distribut'n 100.0 100.0 I 100.0 100.0
BSE MLHG Access to Each Port Hunting 100.D 100.0 I 100.0 100 .:0
BSE MLHG Overflow Hunting 100.0 100.0 I 100.0 100 .>0
BSE MLHG UCD Line Hunting Uniform Call Distribut'n 100.0 100.0 I 100.0 100.0
BSE MLHG UCD With Queuing Uniform Call Distribut'n 100.0 100.0 I 100.0 100.0
BSE Three Way Call Transfer Call Transfer 100.0 100.0 I 100.0 100.:0
BSE Mssg Desk Expand (SMOIE) Msg Del Svc(Interoffice) 0.0 0,0 I 0,0 0:0
ESE MWI Act (Audible) Expand Mag Del Svc(Interoffice) 0.0 0.0 I 0.0 0'1 0
BSE MWI Act (Visual) Expand Msg Del Svc(Interoffice) 0.0 0.0 I 0.0 0.0
BSE Op Svcs - Auto Call Dist Op Svcs - Auto Call Dist 0.0 0.0 f. 0" a 0.:0
BSE Mplx-Tl-1.544Mbps-Line Interface Group 6 100.0 100.0 I 100.0 100.:0
BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 I 100.0 100.'0
BSE Three Way Calling Three Way Calling 100.0 100.0 I 100.0 100.0
BSE Dial Call Waiting Dial Call Waiting 0.0 0.0 I 0.0 0.10
BSE Distinctive Alert Distinctive Alert 0.0 0.0 1 0.0 o.io
BSE Dir Call Pickup w/oBarge Dir Call PU w/o Barge-In 100.0 100.0 I 100.0 100 .'0
BSE Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 I 100.0 100.:0
BSE Call Transfer on DID DID 2-Way Call Transfer 0.0 0.0 I 0.0 0.:0
BSE Security Screen security Screen 0.0 0.0 I 0.0 0.:0
BSE CEMSS Subscriber CEMSS Subscriber 0.0 0.0 I 0.0 0.;0

------ -------------------------- -------------------------- -------- -- .. ---- .. - ... _----- ------1--
I

Percentage Availability of ONA Services By Date for BRIGHAM CITY

I.

Type I Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07
------1-------------------------- --------------------------1--------

CNS 1 Direct Call Packet Auto Call (Packet) I 0.0
CNS I Privacy + Privacy + I 0.0
CNS I Redirecting Num Deliv Redirecting Num Deliv I 0.0
CNS I Calling Name ID Calling Name ID I 0.0
CNS I Versanet Versanet I 0.0
CNS Automatic Callback Continuous Redial I 0.0

'CNS Automatic Recall Last Cali Return I 0.0
CNS CFBL Intraswitch Call FWd'ing Busy Line I 100.0
CNS CFBL Interswitch Call Fwd Busy Line (Expl I 100.0
CNS 'CFBL/DA Cust Act/Deact Call Fwd BL, Cust Prog 100.0
CNS CFBL/DA Cust Fwd To No. Call Fwd DA, Cust Prog 100.0
CNS CFDA Intraswitch Call FWd'ing Don't Ans 100.0
CNS CFDA Interswitch Call Fwd Don't Ans (Exp) 100.0
CNS CF Mult Sim Call Intersw Call Fwd'ing Variable 100.0
CNS CF Variable Call FWd'ing Variable 100.0
CNS CF Var Act w/o Crtsy Cal Call Fwd Var w/o Compl 0.0
CNS CF Var Remote Act/Cntrol Rem Access Fwd'ing 100.0
CNS Call Waiting Cancel Call Waiting 100.0
CNS Cust Originated Trace Call Trace 0.0
CNS Distinctive Ringing Priority Call 0.0
CNS Dist Ring Term Screen Custom Ringing 100.0
CNS Hot Line Hot Line 100.0
CNS MWI ATR Audible Msg Wtg Msg Wtg Indic'n-Audible 100.0
CNS MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual 100.0
CNS Selective Call Forward'g Selective Call Fwd'ing 0.0
CNS selective Call Rejection Call Rejection 0.0
CNS Shared Speed Calling Abbr Acc/Act (1-2 Digit) 100.0
CNS Speed Calling Speed Calling (8 No) 100.0
CNS Warm Line Warm Line 100.0
CNS CFDA After CW Call Waiting 100.0
CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0
CNS Custom Ring'g-CF(future) Custom Ringing-Call Fwd 0.0
CNS CFDA To DID Intraswitch Expanded Answer o. 0
CNS CFBL & CFDA Interswitch Call FWd'ing BL/DA (Exp) 100.0
CNS Speed Calling (30 No) Speed calling (30 No) 100.0
CNS MWI Audible/Visual MWI ATR Aud/Vis 100.0
CNS Rm Call Fwd On DID Lines Call Planner 0.0
CNS Number Forwarding Number Forwarding a. 0
CNS Easy Access Easy Access 0.0
CNS Call Queuing Call Queuing 0.0
CNS Selective Call Waiting Selective Call Waiting 0.0
CNS Wireless Extension Wireless Extension 0.0

12/31/08 12/31/09 12/31/~0I
------- .. -------- ------~-I

0.0 0.0 0.0 I
0.0 0.0 0.0 I0.0 0.0 o.b
0.0 0.0 0.0 I
0.0 0.0 0.0 I
0.0 0.0 o.b I
0.0 0.0 o.b I

100.0 100.0 100.0 I
100.0 100.0 100.0 I
100.0 100.0 100.6 I
100.0 100.0 100.0 I
100.0 100.0 100.0 I
100.0 100.0 100.6 I100.0 100.0 100.0
100.0 100.0 100.0 I

0.0 0.0 0.0 I
100.0 100.0 100.0 I
100.0 100.0 100.0 I

0.0 0.0 0.0 I
0.0 0.0

10~:~ I
100.0 100.0 I
100.0 100.0 100.0 I
100.0 100.0 100.0 I
100.0 100.0 100.0 I

0.0 0.0 0.0
0.0 0.0 0.0

100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0

0.0 0.0 0.0
0.0 0.0 0.0

100.0 100.0 100.0
100.0 100.0 100.0,
100.0 100.0 100.0

0.0 0.0 0.0
0.0 0.0 0.0,
0.0 0.0 0.0
0.0 0.0 0.0 1

0.0 0.0 0.0. I
0.0 0.0 0.0' I



SUMMARY FOR MARKET AREA: LOGAN - UTAH

Percentage Availability of ONA Services By Date for LOGAN
1 Type I Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07 12/31/08112/31/09112/31/10
---c--I-------------------------- --------------------------1-------- --------1--------1--------

BSA I C2 TypA - X.2S Pkt Sw packet Switching (X.2S) 1 0.0 0.0 1 0.0 1 0.6
BSA I C2 TypB - X.75 Pkt Sw packet Switching (X.75) I 0.0 0.0 I 0.0 I 0.0
BSA I Modem Aggregation Svc Modem Aggregation Svc I 0.0 0.0 0.0 0.0
BSA Direct Current (MT3) Direct Current (MT3) 1 0.0 0.0 0.0 0.0
BSA McCulloh Loop (LS2) McCulloh Loop (LS2) 1 0.0 0.0 0.0 o.b
BSA Frame Relay Service Frame Relay Service 1 0.0 0.0 0.0 0.0
BSA ATM Cell Relay Service ATM Cell Relay Service I 0.0 0.0 0.0 0.0
BSA C3 TypA Ded Metallic Analog PLS-DCCS I 100.0 100.0 100.0 100.0
BSA C3 TypB - Ded Telegraph Analog PLS-LSDS, 100.0 100.0 100.0 100.0
BSA C3 TypC - Ded Voice Grd Analog PLS-VGS 100.0 100.0 100.0 loo.b
BSA C3 TypD - Ded Prgm Audio Analog PLS-AS 100.0 100.0 100.0 100.0
BSA C3 TypE - Ded Video Analog PLS-VS 100.0 100.0 100.0 100.0
BSA C3 TypF - Ded < 64kbps Digital Data Service 100.0 100.0 100.0 100.p
BSA C3 TypG - Ded 1.S44Mbps DSl Service 100.0 100.0 100.0 100.0
BSA C3 TypH - Ded >1.S44Mbps DS3 Service 100.0 100.0 100.0 100.0
BSA C4 - Ded Ntwk Accss Link Analog PLS 100.0 100.0 100.0 100.0
BSA Data Over Voice' (DOV) Simultaneous Voice/Data 100.0 100.0 100.0 100.0
BSA C3 TypK - Ded 64 kbps Digital Data Svc-64kbps 100.0 100.0 100.0 100.0
BSA Cl TypA - Ckt Sw Line voice Gr Line Ckt Swt'd 100.0 100.0 100.0 100.0
BSA Cl TypB - Ckt Sw Trunk voice Gr Trnk Ckt Swt'd 100.0 100.0 100.0 100.0
BSA Coin Ph-Post Dial DTMF SP & Shared Coin Lines 100.0 100.0 100.0 100.0
BSA Faster Signaling-DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0
BSA 555 Access Service 555 Access Service 100.0 100.0 100.0 100.0

Percentage Availability of ONA Services By Date for LOGAN
----------------------------------------------------------------------------------------------+--
Type I Generic Name of ONA Serv 1 Product Name of ONA Serv 112/31/07112/31/08 12/31/09112/31/101______ 1 -------------------------- --------1-------- 1 1 _1
BSE 1 Call Det Recd'g Rpts Pkt Ace Svc Bill Info (pkt) 0.0 I 0.0 0.0 I 0.9 1
BSE I Call Redirection Packet Backup/Redirection (pkt) 0.0 I 0.0 0.0 I 0.0 1
BSE 1 Closed User Groups Pkt Closed User Group (pkt) 0.0 I 0.0 0.0 1 0.0 I
BSE Fast Select Accept Pkt Fast Select Accept (pkt) 0.0 I 0.0 0.0 I O.Q 1
BSE Fast Select Request Pkt Fast Select Accept (pkt) 0.0 1 0.0 0.0 1 0.0 I
BSE Hunt Groups Packet Mult Port Hunt Grp (pkt) 0.0 1 0.0 0.0 1 0.0 I
BSE Menu Acs Trans - Gateway Community Link 0.0 1 0.0 0.0 1 0.6 I
BSE Reverse Cbg Accept Pkt Rev Chg Acceptance (pkt) 0.0 1 0.0 0.0 1 0.0 I
BSE Incoming Cls Barred-Pkt COG Inc Acc Barred (pkt) 0.0 1 0.0 0.0 1 0.6 1
BSE OUtgoing Cls Barred-Pkt COG OUt Ace Barred (pkt) 0.0 1 0.0 0.0 I 0.6 1
BSE Flow Contr Param Neg-Pkt Flow Control Param (pkt) 0.0 1 0.0 0.0 I 0.0 1
BSE Logical Chan Layout-Pkt Logical Chan Layout (pkt) 0.0 I 0.0 0.0 I 0.0 1
BSE Logical Channels-Pkt Logical Channel (pkt) 0.0 I 0.0 0.0 I o.Q 1
BSE Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) 0.0 I 0.0 0.0 1 0.9 I
BSE Default Window Size-Pkt Non-Std Window Size(pkt) 0.0 1 0.0 0.0 I 0.0 1
BSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) 0.0 I 0.0 0.0 I 0.0 1
BSE Rev Chg Reg Optn-Pkt Rev Charge Option (pkt) 0.0 I 0.0 0.0 I 0.0 I
BSE Calling Name Delivery Calling Name Delivery 0.0 0.0 0.0 I 0.6
BSE Redirecting Name Deliv Redirecting Name Deliv 0.0 1 0.0 0.0 I o.d
BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0 1 100.0 100.0 I 100.0
BSE Automatic Protece Swtchg Automatic LOOP Transfer 100.0 I 100.0 100.0 1 100.0
BSE Bridging Bridging 100.0 I 100.0 100.0 I 100.q
BSE Conditioning Private Line Condition 100.0 1 100.0 100.0 1 100.0
BSE Secondary Ch. Capability secondary Channel 100.0 1 100.0 100.0 1 100.0
BSE Network Reconfiguration Command-A-Link 100.0 1 100.0 100.0 I 100.0
BSE Order Entry Service ANI Order Entry 100.0 I 100.0 100.0 I 100.0
BSE Trans Imprv-Ckt Sw Svcs Improve Trans Perform 100.0 I 100.0 100.0 1 100.0
BSE Multiplexing-Digital Multiplexing 100.0 I 100.0 100.0 I 100.0
BSE Call Det Rcdg-NXX Screen Network Access Service 100.0 100.0 100.0 100.0
BSE Traffic Data Reports Traffic Data Report svc 100.0 100.0 100.0 100.0
BSE Call Evnt & Mgt Sgnl Svc Call Evnt & Mgt Sgnl Svc 100.0 100.0 100.0 100.0
BSE Ethernet Prts Over SONET Ethernet Prts Over SONET 100.0 100.0 100.0 100.0
BSE Alternate Routing Alt Traffic Routing 100.0 100.0 100.0 100.0
BSE Answer Supv'n Line Side Ans Supv'n - Line side 100.0 100.0 100.0 100.0
BSE Call Detail Recrd'g Rpts Access Svc Billing Info 100.0 100.0 100.0 100.0
BSE Clld DN Deliv via DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0
BSE Flexible ANI Flexible ANI 100.0 100.0 100.0 100.0
BSE ellg Bllg Num Deliv FG B Auto Number ID (FGB) 100.0 100.0 100.0 100.0
BSE ellg Bllg Num Deliv FG D Auto Number ID (FGD) 100.0 100.0 100.0 100.~

BSE Cllg DN Deliv via BCLID Calling No. ID (BCLID) 0.0 0.0 0.0 0.0'
BSE Cllg DN Deliv"via ICLID Caller ID - Number 0.0 0.0 0.0 0.0
BSE DID ~runk Queuing DIn Trk Q & Basic Announ 0.0 0.0 0 . 0 0.0
BSE Make Busy Key Make Busy 100.0 100.0 100.0 100.0
BSE Message Desk (SMDI) Message Delivery Service 100.0 100.0 100.0 100.0
BSE MWI Activation (Audible) Message Delivery Service 100.0 100.0 100.0 100.0
BSE MWI Activation (Visual) Message Delivery Service 100.0 100.0 100.0 100.0



. ,
, -

\ ESE \ Multiline Hunt G:rou-p \ Hunting 11l1l.1l 11l1l.1l lllll.1l lllll.1l
I BSE ) MLHG CO Announcements ) Uniform Call Distribut In 100.0 100.0 100.0 100.'0
I BSE I MLHG Access to Each Port I Hunting 100.0 100.0 100.0 100.0
I BSE I MLHG Overflow I Hunting 100.0 100.0 100.0 100.~
1 BSE I MLHG UCD Line Hunting I Uniform Call Distribut'n 100.0 100.0 100.0 100.b

I eSE I MLHG UCD With Queuing I Uniform Call Distribut'n 100.0 100.0 100.0 100.0
BSE I Three Way Call Transfer 1 Call Transfer 100.0 100.0 100.0 100.0

1 BSE I Mssg Desk Expand (SMDIE) I Msg Del Svcllnteroffice) 0.0 0.0 0.0 0.0
I BStl MWI Act (Audible) Expand I Msg Del Svc(Interof~ice) 0.0 0.0 0.0 0.'0
I BSE MWl Act (Visual) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0
I BSE Op Svcs - Auto Call Dist Op Svcs - Auto Call Dist 0.0 0.0 0.0 0.0
1 BSE Mplx-Tl-l.544Mbps-Line Interface Group 6 100.0 100.0 100.0 100.0
I BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100.0
I BSE Three way Calling Three Way Calling' 100.0 100.0 100.0 100.0
I BSE Dial Call Waiting Dial Call Waiting 0.0 0.0 0.0 o.b
1 BSE Distinctive Alert Distinctive Alert 0.0 0.0 <J.O

r
0.0

1 BSE Dir Call Pickup w/oBarge Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.0
I BSE Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 100.1)
I BSE Call Transfer on DID DI~ 2-Way Call Transfer 0.0 0.0 0.0 . o. P
I BSE Security Screen Security Screen 0.0 0.0 0.0 0.0
I BSE CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 0.0

-------------------------- .------------------------- ----.--- -------- ----._-- ------,-

Percentage Availability of ONA Services By Date for LOGAN
--------------------------------- .----------.---------.------------------------.-------------~--

1 Type 1 Generic Name of ONA Serv Product Name of ONA Serv 112/31/07 12/31/08112/31/09112/31/101

------1-------------------------- --------------------------1-------- --------I--------I------t-I
CNS I Direct Call Packet Auto Call (Packet) 1 0.0 0.0 1 0.0 I 0.0 1
CNS I Privacy + Privacy + 1 0.0 0.0 I 0.0 I 0.0 I
CNS I Redirecting Num Deliv Redirecting Num Deliv I 0.0 0.0 I 0.0 I o.b
CNS 1 Calling Name ID Calling Name ID I 0.0 0.0 I 0.0 1 0.9
CNS I Versanet Versanet 1 0.0 0.0 1 0.0 1 o.b
CNS I Automatic Callback Continuous Redial '1 0.0 0.0 I 0.0 I 0.9
CNS I Automatic Recall Last Call Return I 0.0 0.0 I 0.0 1 0.0
CNS I CFBL Intraswitch Call Fwd'ing Busy Line 1 100.0 100.0 I 100.0 I 100.9
CNS r CFBL Interswitch Call Fwd Busy Line (Exp) I 100.0 100.0 1 100.0 I 100.0
CNS I CFBL/DA CUst Act/Deact Call Fwd BL, Cust Prog I 100.0 100.0 1 100.0 1 100.0
CNS I CFBL/DA CUst Fwd To No. Call Fwd DA, Cust Prog I 100.0 100.0 1 100.0 1 100.Q
CNS 1 CFDA Intraswitch Call FWd'ing Don't AnS I 100.0 100.0 1 100.0 1 100.Q
CNS I CFDA Interswitch Call Fwd Don't Ans (Exp) I 100.0 100.0 I 100.0 1 100.0
CNS 1 CF Mult Sim Call Intersw Call Fwd'ing variable I 100.0 100.0 I 100.0 I 100.0
CNS I CF Variable Call FWd'ing Variable I 100.0 100.0 I 100.0 1 100.0
CNS I CF Var Act w/o Crtsy Cal Call Fwd Var w/o Compl I 0.0 0.0 1 0.0 1 0.6

I CNS I CF Var Remote Act/Cntrol Rem Access Fwd'ing I 100.0 100.0 L 100.0 1 100.q
ICNS 1 Call Waiting Canoel Call Waiting I 100.0 100.0 I 100.0 1 100.0
1 CNS I CUst Originated Trace Call Trace I 0.0 0.0 0.0 1 0.6
1 CNS I Distinctive Ringing Priority Call I 0.0 0.0 0.0 I 0.0

'

I CNS 1 Dist Ring Term Screen Custom Ringing 100.0 100.0 100.0 100.0
CNS I Hot Line Hot Line I 100.0 100.0 100.0 100.0

1 CNS 1 !>\WI ATR Audible Msg Wtg Msg ,Wtg Indic'n-Audible I 100.0 100.0 100.0 100.0
1 CNS I MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual I 100.0 100.0 100.0 100.0

I
CNS Selective Call Forward'g Selective Call Fwd'ing I 0.0 0.0 0.0 0.0
CNS I Selective Call Rejection Call Rejection I 0.0 0.0 0.0 0.0

. CNS I Shared Speed Calling Abbr Acc/Act (1-2 Digit) 1 100.0 100.0 100.0 100.0
CNS I Speed calling Speed Calling (8 No) I 100.0 100.0 100.0 100.0

I CNS I Warm Line Warm Line I 100.0 100.0 100.0 100.Q
1 CNS I CFDA After CW Call Waiting I 100.0 100.0 100.0 100.0
I CNS I C~BL & CFDA Intraswitch Call Fwd Busy Line/DA 1 100.0 100.0 100.0 100.0

I
I CNS I CUstom.~ing'g-CF(future) CUstom Ringing-Call Fwd I 0.0 0.0 0.0 0.0

CNS I CFDA To DID Intraswitch Expanded Answer I 0.0 0.0 0.0 0.0
'CNS I CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp) I 100.0 100.0 100.0 100.0

"

CNS . Speed Calling (30 No) Speed Calling (30 No) I 100.0 100.0 100.0 100.0
CNS 'I MWI Audible/Visual MWI ATR Aud/Vis I 100.0 100.0 100.0 100.0
CNS I Rm Call Fwd On DID Lines Call Planner 1 0.0 0.0 0.0 O.~

I CNS I Number Forwarding Number Forwarding I 0.0 0.0 0.0 0.0
CNS 1 Easy Access Easy Access 1 0.0 0.0 0.0 0.0

1 CNS I Call Queuing Call Queuing I 0 . 0 0 . 0 o. 0 o. 0
I CNS 1 Selective Call Waiting Selective Call Waiting I 0.0 0.0 0.0 0.0
I CNS I Wireless Extension Wireless Extension 1 0.0 0.0 0.0 0.0:

*



12/31/09112/31/10

Percentage Availability of ONA Services By Date for SALT LAKE

1 Type I Generic Name of ONA Serv I Product Name of ONA Serv 112/31/07112/31/08
1------1--------------------------1--------------------------1--------1--------
1 BSA 1 C2 TypA - X.2S Pkt Sw 1Packet Switching (X.2S) I 100.0 I 100.0
1 BSA I C2 TypB - X.7S Pkt Sw 1 Packet Switching (X.7S) I 100.0 I 100.0
I BSA I Modem Aggregation Svc I Modem Aggregation Svc I 100.0 I 100.0
I BSA 1 Direct Current (MT3) Direct Current (MT3) 100.0 1 100.0
I BSA 1 McCUlloh Loop (LS2) McCUlloh Loop (LS2) 100.0 I 100.0
1 BSA I Frame Relay Service Frame Relay Service 100.0 I 100.0
1 BSA I ATM Cell Relay Service ATM Cell Relay Service 100.0 1 100.0
1 BSA I C3 TypA - Ded Metallic Analog PLS-DCCS 100.0 1 100.0
1 BSA 1 C3 TypB - Ded Telegraph Analog PLS-LSDS 100.0 1 100.0
I BSA 1 C3 TypC - Ded Voice Grd Analog PLS-VGS 100.0 1 100.0
I BSA 1 C3 TypD - Ded Prgm Audio Analog PLS-AS 100.0 I 100.0
I BSA I C3 TypE - Ded Video Analog PLS-VS 100.0 100.0
I BSA I C3 TypF - Ded < 64kbps Digital Data Service 100.0 100.0
1 BSA I C3 TypG - Ded 1.544Mbps DSI Service 100.0 100.0
1 BSA 1 C3 TypH - Ded >1.544Mbps DS3 Service 100.0 100.0
1 BSA I C4 - Ded Ntwk Accss Link Analog PLS 100.0 100.0
1 BSA I Data Over Voice (DOV) Simultaneous Voice/Data 100.0 100.0
1 BSA I C3 TypK - Ded 64 kbps Digital Data Svc-64kbps 100.0 100.0

I'BSA I Cl TypA - Ckt SW Line Voice Gr Line Ckt Swt' d 100.0 100.0
BSA I Cl TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd 100.0 100.0

I BSA 1 Coin Ph-Post Dial DTMF SP & Shared Coin Lines 100.0 100.0
BSA 1 Faster Signaling-DID Called Dir No Deliv(DID) 100.0 100.0

1 BSA 1 555 Access Service 555 Access Service 100.0 100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.p
100.0
100.0
100.0
100.0
100.0
100.0
100·0
100.0
100.!>
100.0
100.0
100.0
100.0
100.0

I------ -------------------------- -------------------------- -------- -------- ----.--- --------I

Percentage Availability of ONA Services By Date for SALT LAKE

Type 1 Generic Name of ONA Serv I Product Name of ONA Serv
------1--------------------------1--------------------------

BSE I Call Det Recd'g Rpts Pkt 1 Acc Svc Bill Info (pkt)
BSE I Call Redirection Packet 1 Backup/Redirection (pkt)
BSE I Closed User Groups Pkt '1 Closed User Group (pkt)
BSE I Fast Select Accept Pkt 1 Fast Select Accept (pkt)
BSE 1 Fast Select Request Pkt I Fast Select Accept (pkt)
'BSE I Hunt Groups Packet Mult Port Hunt Grp (pkt)
BSE I Menu Acs Trans - Gateway 1 Community Link
BSE I Reverse Chg Accept Pkt 1 Rev Chg Acceptance (pkt)
BSE Incoming Cls Barred-Pkt 1 CUG Inc Acc ~arred (pkt)
BSE Outgoing Cls Barred-Pkt 1 CUG Out Acc Barred (pkt)
BSE Flow Contr Param Neg-Pkt 1 Flow Control Param (pkt)
BSE Logical Chan Layout-Pkt I Logical Chan Layout (pkt)
BSE Logical Channels-Pkt I Logical Channel (pkt)
BSE Mult Ntwk Addr/Port-Pkt 1 Mult Ntwk Addresses (pkt)
BSE Default Window Size-Pkt I Non-Std Window Size(pkt)
BSE Perm Virtual Ckt-Pkt I Perm Virtual Ckt (pkt)
BSE Rev Chg Req Optn-Pkt I Rev Charge Option (pkt)
BSE Calling Name Delivery 1 Calling Name Delivery
BSE Redirec~ing Name Deliv I Redirecting Name Deliv
BSE Acc To Clr Ch Transmissn 1 Clear Channel Capability
BSE Automatic Protect Swtchg I Automatic Loop Transfer
BtJE Bridging I Bridging
BSE Conditioning 1 Private Line Condition
BSE Secopdary Ch Capability 1 Secondary Channel
BSE Network Reconfiguration 1 Command-A-Link
BSE Order Entry Service I ANI Order Entry
BSE, Trans Imprv-Ckt Sw Svcs Improve Trans Perform
BSE Multipl~xing-Digital Multiplexing
BSE Call Det Rcdg-NXX Screen Network Access Service
BSE Traffic Data Reports Traffic Data Report Svc
BSE Call Evnt & Mgt Sgnl svc Call Evnt & Mgt S90l svc
BSE Ethernet Prts Over SONET Ethernet Prts Over SONET
BSE Alternate Routing Alt Traffic Routing
BSE Answer Supv'n,Line Side Ans Supv'n - Line Side
BSE Call Detail Recrd'g Rpts Access Svc Billing Info
BSE Clld DN Deliv via DID Called Dir No Deliv(DID)
BSE Flexible 'ANI Flexible ANI
BSE Cllg Bllg Num Deliv FG B Auto Number ID (FGB)
BSE Cllg Bllg Num, Deliv FG D Auto Number ID (FGD)
BSE Cllg DN Deliv via BCLID Calling No. ID (BCLID)
BSE ellg DN Deli¥ via ICLID Caller ID - Number
BSE DID Trunk Queuing DID Trk Q & Basic Announ
BSE Make Busy Key Make Busy
BSE Message·Desk (SMDI) Message Delivery Service
BSE MWI Ac~~vation (AUdible) Message Delivery Service
BSE MWI Ac~ivation (Visual) Message Delivery Service

12/31/07

100.0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
52.6

100.0
100.0

62.6
100.0
100.0

0.0
0.0
0.0

100.0
64.6
64.6
64.6

12/31/08112/31/09112/31/101______________________ 1_

100.0 100.0 100.6
100.0 100.0 100.9
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0

0.0 0.0 0.0
100.0 100.0 100.9
100.0 100.0 100.0
100.0 100.0 100.6
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0. 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.G 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.d
100.0 100.0 100.0

62.6 62.6 62.6
100.0 100.0 100.0
toO.O 100.0 100.0

62.6 62.6 62.6
100.0 100.0 100.0
100.0 100.0 100.0

0.0 0.0 0.0
0.0 0.0 0.0
0.0 0.0 0.0

100.0 100.0 100.0
64.6 64.6 64.6
64.6 64.6 64.6
64.6 64.6 64.6



~ A~

\ BSE \ Multiline Runt Group \ Runt.ins \ 11l1l.1l 11l1l.1l 11l1l.1l lll\l.~
1 BSE I MLBG co Announcements ) Uniform Call Distribut'n ) 100.0 100.0 100.0 100.0
I BSE ( MLHG Access to Each Port r Hunting I 100.0 100.0 100.0 100.p
I BSE I .MLHG Overflow I Hunting I 100.0 100.0 100.0 100.0
I BSE I MLHG UCC Line Hunting I Uniform Call Distribut'n 1 100.0 100.0 100.0 100.p
I BSE I MLHG UCC With Queuing I Uniform Call Distribut'n 1 100.0 100.0 100.0 100.0
I BSE Three Way Call Transfer I Call Transfer I 100.0 100.0 100.0 100.:0
I BSE Mssg Desk Expand (SMDIE) I Msg Del Svc(Interoffice) I 0.0 0.0 0.0 0.'0
I 8SE MWI Act (Audible) Expand 1 Mag Del Svc(Interoffice) I 0.0 0.0 0.0 0.'0

aSE MWI Act (Visual) Expand I Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0
BSE Op Svcs - Auto Call Dist I Op Svcs - Auto Call Dist 1 0.0 0.0 0.0 0.'0
BSE Mplx-Tl-l.544Mbps-Line I Interface Group 6 I 100.0 100.0 100.0 100.'0
BSE Remote Call Forwarding 1 Market Expansion Line 1 100.0 100.0 100.0 100.0
BSE Three Way Calling 1 Three Way Calling 1 100.0 100.0 100.0 100.0
BSE Dial Call Waiting 1 Dial Call Waiting I 37.4 37.4 37.4 37.4
BSE Distinctive Alert 1 Distinctive Alert I 37.4 37.4 37.4 37.11
BSE Dir Call Pickup w/oBarge I Dir Call PU w/o Barge-In I 100.0 100.0 100.0 100.'0
BSE Dir Call Pickup w/Barge I Dir Call PU w/ Barge-In 1 100.0 100.0 100.0 100.p
BSE Call Transfer on DID 1 DID 2-Way Call Transfer 1 37.4 37.4 37.4 37.4
BSE Security Sqreen 1 Security Screen I 0.0 0.0 0.0 0.'0
BSE CEMSS Subscriber 1 CEMSS Subscriber I 0.0 0.0 0.0 o.b

-------------------------- -------------------------- ------- .. -------- -------- --------

Percentage Availability of ONA Services By Date for SALT LAKE

1 Type 1 Generic Name of ONA Serv 1 Product Name of ONA Serv 12/31/07112/31/08112/31/09112/31/10
------1--------------------------1-------------------------- --------1--------1--------1------"-

CNS I Direct Call Packet I Aueo Call (Packet) 100.0 I 100.0 I 100.0 I 100.0
CNS I Privacy + 1 Privacy + 100.0 I 100.0 I 100.0 1 100.0
CNS I Redirecting Num Deliv I Redirecting Num Deliv 100.0 I 100.0 1 100.0 J 100.0
CNS I Calling Name ID I Calling Name ID 100.0 I 100.0 1 100.0 I 100.0
CNS 1 Versanet I Versanet 100.0 1 100.0 1 100.0 1 100.0
CNS I Automatic Callback 1 Continuous Redial 0.0 I 0.0 1 0.0 I 0.'0
CNS I Automatic Recall I Last Call Return 0.0 I 0.0 I 0.0 I o.b
CNS I CFBL Intraswitch I Call Fwd'ing Busy Line 100.0 I 100.0 I 100.0 I 100.6
CNS CFBL Interswitch Call Fwd Busy Line (Exp) 100.0 100.0 100.0 100.0
CNS CFBL/DA Cust Act/Deact Call Fwd BL, Cust Prog 100.0 100.0 100.0 100.0
CNS CFBL/DA Cust Fwd To No. Call Fwd DA, cust Prog 100.0 100.0 100.0 100.'0
CNS CFDA Intraswitch Call Fwd'ing Don't Ans 100.0 100.0 100.0 100.0
CNS CFDA Interswitch Call Fwd Don't Ans (Exp) 100.0 100.0 100.0 100.'0
CNS CF Mult Sim Call Intersw Call Fwd'ing Variable 100.0 100.0 100.0 100.0
CNS CF Variable Call Fwd'ing Variable 100.0 100.0 100.0 100.6
CNS CF Var Act w/o Crtsy Cal Call Fwd Var w/o Compl 37.4 37.4 37.4 37.4
CNS CF Var Remote Act/Cntrol Rem Access Fwd'ing 100.0 100.0 100.0 100.0
CNS Call Waiting Cancel Call Waiting 100.0 100.0 100.0 100.0
CNS Cust Originated Trace Call Trace 0.0 0.0 0.0 0.0
CNS Distinctive Ringing Priority Call 0.0 0.0 0.0 0.0
CNS Dist Ring Term Screen Custom Ringing 100.0 100.0 100.0 100.0
CNS Hot Line Hot Line 100.0 100.0 100.0 100.0

'CNS MWI ATR Audible Msg wtg Msg Wtg Indic'n-Audible 64.6 64.6 64.6 64.6
CNS MWI ATR Visual Msg Wtg Msg Wtg Indic'n-Visual 64.6 64.6 64.6 64.6
CNS Selective Call Forward'g Selective Call Fwd'ing 0.0 0.0 0.0 0.0
CNS Selective Carl Rejection Call Rejection 0.0 0.0 0.0 0.6
CNS Shared Speed Calling Abbr Acc/Act (1-2 Digit) 100.0 100.0 100.0 100.0
ONS Speed Calling' Speed Calling (8 No) 100.0 100.0 100.0 100.0
CNS. Warm Line Warm Line 62.6 62.6 62.6 62.6
CNS CFDA After CW Call Waiting 100.0 100.0 100.0 100.0
CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0
CNS CUstom Ring'g-CF(future) Custom Ringing-Call Fwd 0.0 0.0 0.0 0.0 *
CNS CFDA To DID Intraswitch Expanded Answer '0.0 0.0 0.0 0.0
CNS CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp) 100.0 100.0, 100.0 100.0
CNS Speed Calling (30 No) Speed Calling (30 No) 100.0 100.0 100.0 100.0
CNS MWI Audible/Visual MWI ATR Aud/Vis 64.6 64.6 64.6 64.6
CNS Rm Call Fwd On DID Lines Call Planner 0.0 0.0 0.0 0.0
CNS Number Forwarding Number Forwarding 0.0 0.0 0.0 0.0
CNS Easy Access Easy Access 0 . 0 O. 0 0 . 0 0 . 0
CNS Call Queuing Call Queuing 0 . 0 0 . 0 0 . 0 0 . 0
CNS Selective Call Waiting' Selective Call Waiting 0.0 0.0 0.0 o.d
CNS Wireless Extension Wireless Extension 0.0 0.0 0.0 o.d



.'

SUMMARY FOR MJlJlKET AI<EI<: OLYMPII< - WASHINGTON

Percentage Availability of ONA Services By Date for OLYMPIA
______________________________________________________---------------------------------- 1__ -

I Type I Generic Name of aNA Serv I Product Name of ONA Serv 1~2/3~/071~2/3~/oBI~2/3~/091~2/3~/~01

1------1--------------------------1-------------------------- -------- -------- --------1------:--1
1 BSA I C2 TypA - X.25 Pkt Sw 1 Packet Switching (X.25) ~OO.O ~oo.o ~OO.O 1 ~OO.,O I
I BSA I C2 TypB - X.75 Pkt Sw I Packet Switching (X.75) 100.0 100.0 100.0 I 100.,0 I
I BSA I Modem Aggregation Svc I Modem Aggregation Svc ~OO.O ~oo.o ~oo.o I ~oo.o I
r BSA 1 Direct CUrrent (MT3) I Direct CUrrent (MT3) ~oo.o ~OO.O ~OO.O I 100,'0 I

BSA 1McCUlloh Loop (LS2) I McCUlloh Loop (LS2) ~OO.O ~OO.O 100.0 I ~OO.O I
BSA 1 Frame Relay Service Frame Relay Service 100. 0 ~OO. 0 100.0 I 100.,0
BSA I ATM Cell Relay Service ATM Cell Relay Service 100.0 100.0 100.0 I 100.'0
BSA I C3 TypI< - Ded Metallic Analog PLS-DCCS 100. 0 ~OO. 0 100.0 I 100,'0
BSA 1 C3 TypB - Oed Telegraph Analog PLS-LSDS ~OO.O ~OO.O 100.0 I 100.;0
BSA I C3 TypC - Ded Voice Grd Analog PLS-VGS 100.0 100.0 100.0 I ~OO .:0
BSA I C3 TypD - Ded prgm Audio Analog PLS-AS 100.0 100.0 100.0 1 100.0
BSA I C3 TypE - Ded Video Analog PLS-VS 100.0 100.0 100.0 I 100.b
BSA 1 C3 TypF - Oed < 64kbps Digital Data Service 100.0 100.0 100.0 I 100.0
BSA I C3 TypG - Oed 1.544Mbps DSl Service ~oo.o 100.0 ~oo.o 1 100.,0
BSA I C3 TypH - Ded >1.544Mbps DS3 Service 100.0 100.0 100.0 I 100.0
BSA I C4 - Ded Ntwk Accss Link Analog PLS 100.0 100.0 100.0 I 100.0
BSA I Data Over Voice (DOV) Simultaneous Voice/Data 100.0 100.0 100.0 I ~OO.O

BSA 1 C3 TypK - Ded 64 kbps Digital Data Svc-64kbps 100.0 100.0 100.0 I 100,0
BSA I Cl TypA - ekt SW Line Voice Gr Line Ckt Swt'd ~oo.o 100.0 100.0 1 100.0
BSA 1 C~ TypB - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd ~oo.o ~OO.O 100.0 1 ~OO.O

BSA I Coin Ph-Post Dial DTMF SP & Shared Coin Lines 100.0 ~OO.O 100.0 I 100.0
BSA 1 Faster Signaling-DID Called Dir No Deliv(DID) 100.0 100.0 ~OO.O I 100.0
BSA I 555 Access Service 555 Access Service 100.0 100.0 100.0 I 100.?

Percentage Availability of ONA Services By Date for OLYMPIA

I-;;;~-i-~~~~~~~-;~~~-~;-~;~-~~~-i-;~~~~~~-;~~~-~;-~;~-~~~-i~;i;~i~;i~;i;~i~;i~;i;~i~;i~;i;~ii~i
1------1-------------------------- -------------------------- --------1-------- --------I------~-I
1 BSE 1 Call Det Recd'g Rpts Pkt Acc svc Bill Info (pkt) 100.0 I 100.0 100.0 1 100.0 1
I BSE I Call Redirection Packet Backup/Redirection (pkt) 100.0 100.0 100.0 I 100.0 I
I BSE I Closed User Groups Pkt Closed User Group (pkt) 100.0 100.0 100.0 I 100.9 I
I BSE I Fast Select Accept Pkt Fast Select Accept (pkt) 100.0 100.0 100.0 1 100.0 I

BSE Fast Select Request Pkt Fast Select Accept (pkt) 100.0 100.0 100.0 I 100.0 I
,BSE I Hunt Groups Packet Mult Port Hunt Grp (pkt) ~OO.O 100.0 100.0 I 100.0 I
BSE I Menu Acs Trans - Gateway Community Link 0.0 0.0 0.0 1 0·9
BSE I Reverse Chg Accept Pkt Rev Chg Acceptance (pkt) 100.0 ~OO.O 100.0 1 100.0
BSE I Incoming CIs Barred-Pkt CUG Inc Acc Barred (pkt) 100.0 ~OO.O ~OO.O 1 100.0
BSE 1 Outgoing CIs Barred-pkt CUG Out Acc Barred (pkt) 100.0 100.0 ~oo.o I 100.0
BSE Flow Contr Param Neg-Pkt Flow Control Param (pkt) ~OO.O 100.0 ~OO.O I 100·9
,BSE Logical Chan Layout-Pkt Logical Chan Layout (pkt) ~OO.O 100.0 100.0 100.0
BSE Logical Channels-Pkt Logical Channel (pkt) 100.0 100.0 100.0 I 100.0
BSE Mult Ntwk Addr/Port-Pkt Mult Ntwk Addresses (pkt) 100.0 100.0 100.0 100.0
BSE Default Window size-Pkt Non-Std Window Size(pkt) 100.0 100.0 ~OO.O 100.0
BSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) 100.0 ~OO.O ~OO.O 100.0
BSE Rev Chg Reg Optn-Pkt Rev Charge Option (pkt) 100.0 100.0 100.0 100.0
BSE calling Name Delivery Calling Name Delivery 100.0 ~OO.O 100.0 100.0
BSE iedirecting Name Deliv Redirecting Name Deliv 100.0 ~oo.o 100.0 100.0
BSE Acc To Clr Ch Transmissn Clear'Channel capability 100.0 100.0 100.0 100.0
aSE Automatic Protect Swtchg Automatic Loop Transfer 100.0 100.0 100.0 ~OO.O
BS!'l Bridging Bridging 100.0 100. 0 ~oo. 0 ~oo. 0
BSE Conditioning Private Line Condition 100.0 100.0 ~OO.O 100.0
~SE Second~ry Ch Capability Secondary Channel 100.0 ~oo.o 100.0 100.0
BSE Network Reconfiguration Command-A-Link 100.0 ~oo.o 100.0 100.0
~$E Order Entry Service ANI Order Entry 100.0 ~oo.o ~OO.O 100.0
BSE, Trans Imprv-Ckt' SW Svcs Improve Trans Perform 100. 0 ~OO. 0 100.0 100.0
BSE ~ultipl~ing-Digital MUltiplexing 100.0 100.0 100.0 100.q
BSE . Call Det Rcdg-NXX Screen Network Access Service 100.0 100.0 100.0 100.0
B$E Traffic Data Reports Traffic Data Report Svc 100.0 100.0 ~OO.O loo.d
BSE Call Evnt & Mgt Sgol Svc Call Evnt & Mgt Sgol Svc ~OO. 0 ~ao. 0 ~OO. 0 100.0,
BSE Ethernet Prts OVer SONET Ethernet Prts Over SONET 100.0 100.0 ~OO.O 100.0,
BSE Alternate Routing Alt Traffic Routing ~OO.O ~OO.O ~OO.O 100.0,
BSE Answer Supv'n Line Side Ans Supv'n - Line Side 0.0 0.0 0.0 0.0
BSE Call Detail Recrd'g Rpts Access Svc Billing Info 100.0 ~OO.O 100.0 100.0'
BSE Clld DN Deliv via DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0
BSE Flexible ANI Flexible ANI 0.0 0 . 0 0.0 0.0;
BSE Cllg Bllg Num Deliv FG B Auto Number ID (FGB) 100.0 100.0 100.0 100.0'
BSE Cllg Bllg Num Deliv FG D Auto Number ID (FGD) 100.0 100.0 100.0 100.0'
BSE Cllg DN Deliv via BCLID Calling No. ID (BCLID) 0.0 0.0 0.0 0.0,
BSE Cllg ON Deliv via ICLID Caller ID - Number 0.0 0.0 0.0 0.0
BSE DID Trunk Queuing DID Trk Q & Basic Announ 0.0 0.0 0.0 0.0'
BSE Make Busy Key Make Busy 100.0 100.0 100.0 100.0
BSE Message Desk (S~I) Message Delivery Service 7.1 7.1 7.1 7.1
BSE MWI Activation (Audible) Message Delivery Service 7.1 7.1 7.1 7.1
BSE MW[ Activation (Visual) Message Delivery Service 7.1 7.1 7.1 7.1



I
BSE Multiline Hunt Group Hunting 1.00.0 1.00.0 1.00.0 1.00.:0
BSE MLHG CO Announcements Uniform Call Distribut' n 100.0 100.0 100.0 100.0
BSE MLHG Access to Each port Hunting 100.0 100.0 100.0 100.,0
BSE MLHG Overflow Hunting 100.0 100.0 100.0 100.p
BSE MLHG UCD Line Hunting Uniform Call Distribut'n 100.0 100.0 100.0 100.p
BSE MLHG UCD With Queuing Uniform Call Distribut'n 100.0 100.0 100.0 100.0
BSE Three Way Call Transfer Call Transfer 100.0 100.0 100.0 100.p
BSE Mssg Desk Expand (SMOIE) Msg Del Svc(Interoffice) 0.,0 0.0 0.0 0.0
BSE MWI Act (Audible) Expand Msg Del svc(Interoffice) 0.0 0.0 0.0 0.:0
BSE MWI Act (Visual) Expand Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0
BSE Op Svcs - Auto Call Dist Op Svcs - Auto Call Dist 0.0 0.0 0.0 O.p
BSE Mplx-Tl-l.544Mbps-Line Interface Group 6 100.0 100.0 100.0 100.p
BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100.p
BSE Three Way Calling Three Way Calling 100.0 100.0 100.0 100.0
BSE Dial Call Waiting Dial Call Waiting 100.0 100.0 100.0 100.0
BSE Distinctive Alert Distinctive Alert 100.0 100.0 100.0 100.b
BSE Dir Call Pickup w/oBarge Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.0
BSE Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 100.0
BSE Call Transfer on DID DID 2-Way Call Transfer 100.0 100.0 100.0 100.0
BSE security Screen Security Screen 0.0 0.0 0.0 0.0
BSE CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 o.b

-------------------------- -------------------------- ---_ ...... _- - .. ------ -------- --------

Percentage Availability of DNA Services By Date for OLYMPIA

*

Direct Call Packet
privacy +
Redirecting Num Deliv
Calling Name 10
Versanet
Automatic Callback
Automatic Recall
CFBL Intraswitch
CFBL Interswitch
CFBL/DA CUst Act/Deact
CFBL/DA Cust Fwd To No.
CFDA Int~aswitch

CFDA Interswitch
CF Mult Sim Call
CF Variable
CF Var Act w/o Crtsy Cal
CF Var Remote Act/Cntrol
Call Waiting Cancel
CUst Originated Trace
Distinctive Ringing
Dist Ring Term Screen
Hot Line
MWI ATR Audible Msg wtg
MWI ATR Visual Msg Wtg
selective Call Forward'g
Selective Call Rejection
Shared Speed Calling
Speed Calling
Warm Line
CFDA After CW
CFBL & CFDA Intraswitch
CUstom Ring'g-CF(future)
CFDA To DID Intraswitch
CFBL & CFDA Interswitch
Speed Calling (30 No)
MWI Audible/Visual
Rm Call Fwd On DID Lines
Number Forwarding
Easy Access
Call Queuing
Selective Call Waiting
Wire1ess Extension

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
'CNS
CNS
CNS
ONS
CNS
CNS
CNS
CNS
CNS
CNS
eNs
'CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

1 Type 1 Generic Name of DNA Serv 1 Product Name of DNA Serv 112/31/07112/31/08112/31/09112/31/101
-------------------------- --------------------------1--------1--------1--------1--------1

Auto call (packet) I 100.0 I 100.0 I 100.0 1 100.0 I
Privacy + I 100.0 I 100.0 1 100.0 I 100.6 1
Redirecting Num Deliv I 100.0 1 100.0 I 100.0 I 100.0 I
Calling Name ID 100.0 I 100.0 I 100.0 I 100.6
Versanet 100.0 1 100.0 1 100.0 I 100.6
Continuous Redial 0.0 I 0.0 I 0.0 0 •a
Last Call Return 0.0 0.0 0.0 0.0
Call Fwd'ing Busy Line 100.0 100.0 I 100.0 100.0
Call Fwd Busy Line (Exp) 100.0 100.0 I 100.0 100.0
Call Fwd BL, CUst Prog 100.0 100.0 I 100.0 100.0
Call Fwd DA, CUst Prog 100.0 100.0 I 100.0 100.0
Call Fwd'ing Don't Ans 100.0 100.0 I 100.0 100.0
Call Fwd Don't Ans jExp) 100.0 100.0 100.0 100.0

Intersw Call Fwd'ing Variable 100.0 100.0 100.0 100.0
Call Fwd'ing Variable 100.0 100.0 100.0 100.0
Call Fwd Var w/o Compl 100.0 100.0 100.0 100.6
Rem Access Fwd'ing 100.0 100.0 100.0 100.0
Call Waiting 100.0 100.0 100.0 100.q
Call Trace O. 0 0 . 0 0 . 0 0 . 0
Priority Call 0.0 0.0 0.0 0.6
CUstom Ringing 100.0 100.0 100.0 100. ri
Hot Line 100.0 100.0 100.0 100.0
Msg Wtg Indic'n-Audible 7.1 7.1 7.1 7.1
Msg Wtg Indic'n-Visual 7.1 7.1 7.1 7.1
Selective Call Fwd'ing 0.0 0.0 0.0 0.0

1 Call Rejection 6.0 0.0 0.0 0.0
I Abbr Acc/Act (1-2 Digit) 100.0 100.0 100.0 100.0'
I Speed Calling (8 No) 100.0 100.0 100.0 100.0
I Warm Line O. 0 O. 0 0 •0 0 . 0'
I Call Waiting 100.0 100.0 100.0 100.0,
I Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0

I
Custom Ringing-Call Fwd 0.0 0.0 0.0 0.0

I
Expanded Answer O. 0 0 . 0 0 •a 0 . 0
Call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 100.0,
Speed Calling (30 No) 100.0 100.0 100.0 100.0'

I MWI ATR Aud/Vis 7.1 7.1 7.1 7.1'
I Call Planner 0.0 0.0 0.0 0.0

I
Number Forwarding 0.0 0.0 0.0 0.0
Easy Access 0.0 0.0 0.0 0.0'
Call Queuing 0 . 0 a.0 0 . a 0 . 0

I Selective Call Waiting 0.0 0.0 0.0 0.0
., Wireless Extension 0.0 0.0 0.0 0.0


